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ljifo ;"rLljifo ;"rLljifo ;"rLljifo ;"rL    
ljifoljifoljifoljifo         k]h g+=k]h g+=k]h g+=k]h g+= 
kl/ro========================================================================================================================================== # 
nIo============================================================================================================================================= # 
p2]Zox?======================================================================================================================================= # 
kf7\os|dsf] j0f{g============================================================================================================================ # 
tfnLd cjlw ================================================================================================================================ # 
nlIft ;d"x=================================================================================================================================== # 
k|lzIffyL{ ;+Vof ============================================================================================================================ # 
k|lIf0fsf] dfWod============================================================================================================================  $ 
xflh/Lsf] :j?k ============================================================================================================================= $ 
k|j]zsf cfwf/x?============================================================================================================================ $ 
;Lk k/LIffdf Joj:yf ==================================================================================================================== $ 
k|df0f kq ==================================================================================================================================== $ 
k|lzIfssf] of]Uotf========================================================================================================================== $ 
k|lzIfs k|lzIffyL{ cg'kft================================================================================================================ $ 
tfnLd ;+rfng ug{ cfjZos ef}lts k'jf{wf/x?=================================================================================== $ 
;Lk tfnLdsf] nflu ;'emfj ============================================================================================================= % 
cGo ;'emfjx? ============================================================================================================================== % 
kf7\o ;+/rgf ================================================================================================================================^ 
df]8\o'n / ;a df]8\o'nx?sf] ;"lr =====================================================================================================* 
kl/ro =============================================================================================== =======================================!) 
cf}hf/ pks/0f / ;fdu|L ================================================================================= =========================== !! 
zAbfjnL =================================================================================================================================== !@ 
k"j{ tof/L ================================================================================================================================== !# 
;]jf k|bfg ug]{ ============================================================================================================================ !^ 

Post Service ========================================================================================================================== #) 
;+rf/ ======================================================================================================================================== #% 
k]zfut Aofj;flostf ljsf; ==========================================================================================================#& 
pBdlzntf ljsf; =======================================================================================================================$) 
Joj;fodf cfjZos tfnLd u'0f:t/ ;"rs ====================================================================================== $! 
;fdfGo u'0f:t/ ;"rs ================================================================================================================= $@ 
k|s[ofut tx ============================================================================================================================== $# 
k/L0ffd÷pknAwL tx =================================================================================================================== $# 
pks/0f tyf cf}hf/ ==================================================================================================================== $% 
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kl/rokl/rokl/rokl/roMMMM    

bIftfdf cfwfl/t ahf/d'vL j]6/j]6/j]6/j]6//j]6«];sf] j]6«];sf] j]6«];sf] j]6«];sf] kf7\oqmd ;f] k]zf;Fu ;+alGwt 1fg, ;Lk / clej[lQn] ;lHht ;Lko'Qm tyf /f]huf/ 
kfpg of]Uo k|fljlws >dzlQm pTkfbg ug]{ p2]Zon] lgdf{0f ul/Psf] xf] . of] kf7\oqmd dfkm{t\ k|lzIffyL{x?n] xf]6n tyf nh ;]jf 
If]qx?df j]6/n] ug'{kg]{ sfo{x?sf k|of]ufTds ;Lkx? cEof; ug]{5g\ . bIftf xfl;n ul/;s]kl5 k|lzIffyL{x?n] ;DalGwt ;]jf 
If]qx?df /f]huf/L k|fKt ug]{ jf :j/f]huf/ k|fKt ug]{ kof{Kt cj;/ kfpg] / b]zsf] ul/aL Go"lgs/0fsf] /fli6«o d"nwf/df of]ubfg 
k'¥ofpg] ck]Iff ul/Psf] 5 . of] kf7\oqmddf /flvPsf ;Lk, 1fg / dgf]a[lQn] pgLx?df /x]sf ;Lk / 1fgdf ;'wf/ NofO{ k]zfsf 
nflu cfjZos bIf j]6//j]6«]; aGg d2t ug]{5g\ .  

nIonIonIonIoMMMM    

of] kf7\oqmdsf] k|d"v nIIIIo j]6//j]6«]; ;DaGwL ;Lko'Qm hgzlQm pTkfbg ug'{ xf] h;n] b]zleq} jf  ljb]zdf /f]huf/sf cj;/x? 

kfpg]5g\ .  

kf7kf7kf7kf7\\ \\oqmdsf oqmdsf oqmdsf oqmdsf nIox?MnIox?MnIox?MnIox?M    

• j]6//j]6«];sf ?kdf lgDg txsf]  k|fljlws >dzlQm pTkfbg ug'{ 

• k|fKt 1fg / ;Lksf] pkof]u u/L pBdLsf] ?kdf ;]jf k|bfg ug{] k|fljlws hgzlQm pTkfbg ug'{ . 

p2]Zox?p2]Zox?p2]Zox?p2]Zox?MMMM    

tflnd k|fKt ul/;s]kl5 k|lzIffyL{x? lgDg s'/fx? ug{ ;dy{ x'g]5g\ M  

• j]6//j]6«];n]  ug{'kg]{  ljleGg k|sf/sf ;]jf k|bfg ug{ 

• j]6//j]6«];n]  ug{'kg]{  ljleGg k|sf/sf  ;/;kmfO{sf lqmofsnfkx? ;Dkfbg ug{  

• j]6//j]6«];n]  ug{'kg{]  ljleGg k|sf/sf  k|aGwfTds lqmofsnfkx? ;Dkfbg ug{  

• j]6//j]6«];n]  ug{'kg]{  ljleGg k|sf/sf  k|zf;sLo lqmofsnfkx? ;Dkfbg ug{ 

    

kf7kf7kf7kf7\\ \\os|dos|dos|dos|dsf] j0f{gsf] j0f{gsf] j0f{gsf] j0f{gMMMM    

of] kf7\oqmdn] j]6/÷j]6«]; eO{ sfd ug{sf nflu cfjZos 1fg / ;Lk k|bfg u5{ . tflndbftf k|lzIfsåf/f of] txsf k|fljlws 
hgzlQmn] ;Dkfbg ug'[kg]{ ;Lk÷sfo{x¿sf] k|bz{g x'g]5 / k|lzIffyL{x¿nfO{ pQm ;Lk÷sfo{x¿ cEof; u/L l;Sg] cj;/ k|fKt 
x'g]5 . kf7\oqmd cg';f/ cfjZos cf}hf/ pks/0f k|of]u u/L k|lzIfyL{x¿n] lglb{i6 ;Lk÷sfo{x¿ cEof;åf/f l;Sb} hfg]5g\ .  

of] tflnd ;kmntf k"j{s ;DkGg ug]{ k|lzIffyL{x¿n] u|fxsnfO{ j]6/÷j]6«;sf] ¿kdf ljljw k|sf/sf ;]jf k|bfg ug]{, ljleGg 
;/;kmfOsf lqmofsnfkx¿ ;Dkfbg ug]{, ljleGg k|aGwfTds sfo{x¿ ;Dkfbg ug'{sf] ;fy} ljleGg k|zf;sLo sfo{x¿ ug{ ;d]t 
;dy{ x'g]5g\ .  

tfnLd cjlwMtfnLd cjlwMtfnLd cjlwMtfnLd cjlwM    

• #() 306f .  
 

nlIft ;d"xMnlIft ;d"xMnlIft ;d"xMnlIft ;d"xM    
Go"gtd ;fwf/0f n]vk9 ug{ ;Sg] ljBfno 5f8]sf o'jfo'jtL g} of] tflnd sfo{qmdsf] d'Vo nlIft ;d"x x'g]5g\ . u|fdL0f If]qsf 
dlxnf, u/La, blnt, d'Qm sd}of, hghflt, ;'ljwfljlxg ;d"x, åGå k|efljt JolQmx¿nfO{ k|fyldstf lbOg]5 .  

k|lzIffyL{ ;+VofMk|lzIffyL{ ;+VofMk|lzIffyL{ ;+VofMk|lzIffyL{ ;+VofM     

• clwstd @) hgf . 
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k|lzIf0fsf] dfWodMk|lzIf0fsf] dfWodMk|lzIf0fsf] dfWodMk|lzIf0fsf] dfWodM    

• g]kfnL -c+u]|hL zAbfjnL ;lxt_ .  
 

xflh/Lsf] :j?kMxflh/Lsf] :j?kMxflh/Lsf] :j?kMxflh/Lsf] :j?kM    

• ;}4flGtsM *) k|ltzt .    
• Aofjxfl/sM () k|ltzt .    

 

k|j]zsf cfwf/x?Mk|j]zsf cfwf/x?Mk|j]zsf cfwf/x?Mk|j]zsf cfwf/x?M    

• ;fwf/0f n]vk9 ug{ ;Sg] tyf o; Aoj;fodf cle?lr /fVg] AolQmx? . 

• slDtdf !^ aif{ pd]/ k'u]sf AolQmx? . 
 

;Lk k/LIf0fdf Joj:yfM;Lk k/LIf0fdf Joj:yfM;Lk k/LIf0fdf Joj:yfM;Lk k/LIf0fdf Joj:yfM    
of] tflndsf] k|df0fkq k|fKt u/]sf k|lzIffyL{x¿n] /fli6«o ;Lk k/LIf0f ;ldltaf6 ;+rfng ul/g] tx ! sf]] ;Lk k/LIf0f k/LIffdf 
;xeflu x'g ;Sg]5g\ .  

    

k|df0fk|df0fk|df0fk|df0f––––kqMkqMkqMkqM    
 

of]] tflnd ;kmntfk"j{s ;DkGg ug]{ k|lzIffyL{x?nfO{ ;DalGwt tfnLd lbg] ;+:yfn] Æj]6/÷j]6]«;Æj]6/÷j]6]«;Æj]6/÷j]6]«;Æj]6/÷j]6]«;Æ sf] k|df0f–kq k|bfg ug]{5 . 

k|lzIfssf] of]UotfMk|lzIfssf] of]UotfMk|lzIfssf] of]UotfMk|lzIfssf] of]UotfM    
• j]6/÷j]6]«; tx ! sf] ;Lk kl/Iff pQL0f{ / slDtdf # aif{sf] cg'ej jf xf]6]n Dofg]hd]G6 laifodf l8Knf]df jf ;f] ;/x 

plQ0f{ ul/ slDtdf ! aif{sf] cg'ej ePsf] . 
• /fd|f] ;~rf/ tyf k|lzIf0f ;Lk ePsf] . 

    

k|lzIfsk|lzIfsk|lzIfsk|lzIfs––––k|lzIffyL{ cg'kftMk|lzIffyL{ cg'kftMk|lzIffyL{ cg'kftMk|lzIffyL{ cg'kftM    
• k|of]ufTds sIff M  ! k|lzIfs M !) k|lzIffyL{ 
• ;}4flGts sIff M sIff sf]7fsf] cj:yfg';f/ . 

    

tftftftfnnnnLLLLd ;+rfng ug{ cfjZos ef}ltsd ;+rfng ug{ cfjZos ef}ltsd ;+rfng ug{ cfjZos ef}ltsd ;+rfng ug{ cfjZos ef}lts    k"jf{wf/ k"jf{wf/ k"jf{wf/ k"jf{wf/ ----ejg tyf sf]7fx¿_Mejg tyf sf]7fx¿_Mejg tyf sf]7fx¿_Mejg tyf sf]7fx¿_M    
s= sfof{no sf]7f — ! j6f   

v= sIff sf]7f @) hgf c6\g] — ! j6f 

-sDtLdf k|lt k|lzIffyL{ ! ju{lkm6 :yfgsf] lx;fan] @) ju{ lkm6sf] sIff sf]7f x'g'kg]{5 .  

sIff sf]7fdf kof{Kt k|sfz tyf xfjfsf] Joj:yf x'g'kg]{5 ._ 

u= cfuGt's sIf – ! j6f 

3= k|lzIfs tof/L sIff – ! j6f 

ª= sfo{zfnf sf]7f – ! j6f 

-sDtLdf k|lt k|lzIffyL{ !) ju{ lkm6 :yfgsf] lx;fan] @) ju{ lkm6sf] sfo{zfnf x'g'kg]{5_ . 

r= sRrf kbfy{ /fVg] uf]bfd – ! j6f 

5= ;fdfgx¿ lbg]÷lng] sf]7f – ! j6f 
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;Lk;Lk;Lk;Lk––––tfnLdsf] nflu ;'emfjMtfnLdsf] nflu ;'emfjMtfnLdsf] nflu ;'emfjMtfnLdsf] nflu ;'emfjM    
!= sfo{ ;Dkfbg k|bz{g ug]{ 

• sfo{ ;Dkfbg :afeflas ultdf k|bz{g ug]{ . 
• qmdfg';f/ sfo{;Dkfbg sbdqmdx? dGb ultdf df}lvs a0f{g ub}{ k|Zgf]Q/ lalw ckgfP/ k|To]s  sfo{ ;Dkfbg 

sbdqmdx?nfO{ k|lzIffyL{ ;dIf k|bz{g ug]{ . 
• cfjZostfg';f/ bf]xf]/\ofpg] jf t]x]/\ofpg] . 
• clGtd k6s sfo{ ;Dkfbg k|bz{g ug]{ . 

@= k|blz{t sfo{ ;Dkfbg cEof; ug{ k|lzIffyL{x?nfO{ oy]i6 df}sf lbg] 

• k|lzIffyL{x?nfO{ ky k|bzL{t cEof; -ufO{8]8 k|flS6;_ u/fpg] . 
• sfo{ cEof;sf] qmddf k|lzIffyL{x?nfO{ sbd sbddf ;xof]u jf ky k|bz{g -ufO{8_ ug]{ . 
• sfo{ ;+kfbg ug{ lgk"0f{ x'gsf nflu k|lzIffyL{x?nfO{ bf]xf]/\ofpg] jf k'gM bf]xf]/\ofpg] df}sf k|bfg ug]{  
• lbO{Psf] sfo{ ;+kfbg ug{ k|lzIffyL{x? lgk"0f{ ePkl5 dfq k|lzIfsn] csf]{ sfo{;+kfbg k|bz{g ug]{  

    

cGo ;'emfax?McGo ;'emfax?McGo ;'emfax?McGo ;'emfax?M    

• ;Lk tfnLdsf l;4fGtx? k|of]u ug]{ . 
• k|lzIf0f ubf{ @) k|ltzt ;do ;}4flGts / *) k|ltzt ;do k|of]ufTds sIffdf k|of]u ug]{ 
• aoZs l;sfO{sf l;4fGtx? k|of]u ug]{ 
• cfGtl/s clek|]/0ffsf l;4fGtx? k|of]u ug]{ . 
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kf7kf7kf7kf7\\\\os|dsf] ;+/rgfos|dsf] ;+/rgfos|dsf] ;+/rgfos|dsf] ;+/rgf    

----j]6/j]6/j]6/j]6//j]6«];_j]6«];_j]6«];_j]6«];_    

        ;do ;do ;do ;do     

l;=g+=l;=g+=l;=g+=l;=g+=    df]8df]8df]8df]8\\ \\o'nx?o'nx?o'nx?o'nx?    k|s[lt k|s[lt k|s[lt k|s[lt     ;};};};}4flGts4flGts4flGts4flGts    Aojxfl/sAojxfl/sAojxfl/sAojxfl/s    hDdfhDdfhDdfhDdf    

1= kl/ro  

!=! xf]6n tyf /]i6'/]G6  

• kl/ro 

• xf]6n tyf /]i6'/]G6sf k|sf/x? 
• ;fgf, demf}nf tyf 7'nf xf]6nsf] 

;+/rgf (Organization Chart) 

!=@ j]6//j]6«];  

• kl/ro 

• j]6//j]6«];sf u'0fx?  

• j]6//j]6«];sf ;Deflat sfo{ 

If]qx? 

• ;le{;sf k|sf/x? 

!=# cf}hf/ pks/0f tyf ;fdfu|L klxrfg 

tyf k|of]u 

!=$ xf]6n /]i6'/]G6df k|of]u ul/g] zAb 

zAbfjlnx? 

;}=÷Aof= @@ = @@ 

2 Pre -Service  ;}=÷Aof= @) *) !)) 

3 ;]jf k|bfg ug{] 

 

;}=÷Aof= @) !$) !^) 

4 Post  Service ;}=÷Aof= !! $) %! 

5 cGo Aoj:yfkg 

• ;+rf/ 

• Jofj;flostf ljsf; 

 

;}= k|= 

;}= k|= 

 

@=% 

#=% 

 

$=% 

^=% 

 

& 

!) 

6666    pBdlzntf ljsf;     !* @@ $) 

 s"n hDdfs"n hDdfs"n hDdfs"n hDdf        ((((&&&&    @@@@((((####    #()#()#()#()    
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Dff]8Dff]8Dff]8Dff]8\\ \\o'n / ;ao'n / ;ao'n / ;ao'n / ;a––––Dff]8Dff]8Dff]8Dff]8\\ \\o'nx?sf] ;"rLo'nx?sf] ;"rLo'nx?sf] ;"rLo'nx?sf] ;"rL    

df]8df]8df]8df]8\\ \\o'n !M kl/roo'n !M kl/roo'n !M kl/roo'n !M kl/ro  

!=! xf]6n tyf /]i6'/]G6  

• kl/ro 

• xf]6n tyf /]i6'/]G6sf k|sf/x? 
• ;fgf, demf}nf tyf 7'nf xf]6nsf] ;+/rgf (Organization Chart) 

!=@ j]6//j]6«];  

• kl/ro 

• j]6//j]6«];sf u'0fx?  

• j]6//j]6«];sf ;Deflat sfo{ If]qx? 

• ;le{;sf k|sf/x? 

!=# cf}hf/ pks/0f tyf ;fdfu|L klxrfg tyf k|of]u 

!=$ xf]6n /]i6'/]G6df k|of]u ul/g] zAb zAbfjlnx? 

df]8df]8df]8df]8\\ \\o'n @M ko'n @M ko'n @M ko'n @M k"" ""j{ tof/Lj{ tof/Lj{ tof/Lj{ tof/L    ug]{ug]{ug]{ug]{  

• /]i6''/]G6sf] ;/;kmfO{ ug]{ 

• ;fO8 :6]zg tof/ ug]{ 

• cf}hf/ tyf pks/0fx? ;kmf ug]{ 

• Refreshing Towel tof/ ug]{ 

• Cutlery k'5g] . 

• Crockery k'5g] . 

• Glass ware k'5g] . 

• g]klsg kmf]N8 ug]{ . 

• A la Carte 6]a'n ;]6 ck ug]{ . 

• Table d hote 6]a'n ;]6 ck ug]{ . 

df]8df]8df]8df]8\\ \\o'n #M ;]jf k|bfg ug{]o'n #M ;]jf k|bfg ug{]o'n #M ;]jf k|bfg ug{]o'n #M ;]jf k|bfg ug{] 

• u|fxsx?nfO{ clejfbg ug]{ . l;6 k|bfg  ug]{ . 

• Guest Napkin k|bfg ug]{ 

• Refreshing Towel k|bfg ug]{ 

• Water Serve ug]{ 

• Menu Present ug]{ . 

• c8{/ lng] . 
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• k]o kbfy{ Serve ug]{ . 

• vfgf Serve ug]{ . 

• Soiled Plate/Cutlery Clearing ug]{ 

• Crumbing ug]{ 

• Dessert Serve ug]{ 

• k"/f c8{/sf] lx;fa k]z ug]{ .  

• k|;+zf / l;sfotx?sf] l6kf]6 ug]{ 

• kfx'gfnfO{ ljbfO ug]{ 

df]8df]8df]8df]8\\ \\o'n $M o'n $M o'n $M o'n $M Post Service 

• 6]an Clearing ug]{ . 

• Soiled Linen Laundry df k7fpg] . 

• Inventory /fVg]  

• Requisition  ug]{ 

• /]i6'/]G6 aGb ug]{ k|s[of k'/f ug]{ . 

df]8df]8df]8df]8\\ \\o'n %M o'n %M o'n %M o'n %M cGo cGo cGo cGo Aoj:yfkgAoj:yfkgAoj:yfkgAoj:yfkg    

• ;+rf/ 
• Jofj;flostf ljsf; 

df]8df]8df]8df]8\\ \\o'n ^M o'n ^M o'n ^M o'n ^M pBdlzntf ljpBdlzntf ljpBdlzntf ljpBdlzntf ljsf;sf;sf;sf;    
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df]8df]8df]8df]8\\ \\o'n !M kl/roo'n !M kl/roo'n !M kl/roo'n !M kl/ro    

;do M  @@ 306f -;}_  
a0f{gMa0f{gMa0f{gMa0f{gM        

o; df]8\o'ndf j]6/÷j]6]«;j]6/÷j]6]«;j]6/÷j]6]«;j]6/÷j]6]«; ;+u ;DalGwt 1fgx? ;dfj]z ul/Psf 5g\ . 

 

på]Zox? Mpå]Zox? Mpå]Zox? Mpå]Zox? M    

of] df]8\o'nsf] ;dfkg kl5 k|lzIffyL{x? j]6/÷j]6]«;sf], kl/ro, xf]6n tyf /]i6'/]G6, ;fgf, demf}nf tyf 7'nf xf]6nsf] 

;+/rgf, j]6/÷j]6«];sf u'0fx?, cf}hf/ pks/0f tyf ;fdfu|L klxrfg tyf k|of]u, xf]6n /]i6'/]G6df k|of]u ul/g] zAb 

zAbfjnLx?;+u ;DalGwt lgDg 1fgx? a'‰g ;dy{ x'g]5g\ . 

� xf]6n tyf /]i6'/]G6  

• kl/ro 

• xf]6n tyf /]i6'/]G6sf k|sf/x? 

• ;fgf, demf}nf tyf 7'nf xf]6nsf] ;+/rgf (Organization Chart) 

� j]6/÷j]6«];  

• kl/ro 

• j]6/÷j]6«];sf u'0fx?  

• j]6/÷j]6«];sf ;Defljt sfo{ If]qx? 

• ;le{;sf k|sf/x? 

� cf}hf/ pks/0f tyf ;fdfu|L klxrfg tyf k|of]u 

� xf]6n /]i6'/]G6df k|of]u ul/g] zAb zAbfjnLx? 

    
  



~ 10 ~ 
 

;a;a;a;a––––df]8df]8df]8df]8\\ \\o'n !=#M cf}hf/, pks/0f / ;fdfu|Lo'n !=#M cf}hf/, pks/0f / ;fdfu|Lo'n !=#M cf}hf/, pks/0f / ;fdfu|Lo'n !=#M cf}hf/, pks/0f / ;fdfu|L    klxrfg tyf k|of]uklxrfg tyf k|of]uklxrfg tyf k|of]uklxrfg tyf k|of]u    
 

;do M  % 306f -;}_ ±  !% 306f -Aof_ Ö  @) 306f 
j0f{g Mj0f{g Mj0f{g Mj0f{g M    
of] df]8\o'ndf cf}hf/, pks/0f / ;fdfu|L k|of]u ;DjGwL cfjZos 1fg / ;Lk ;dfj]z ul/Psf] 5 . 

    
p2]Zox? p2]Zox? p2]Zox? p2]Zox?     
of] df]8\o'nsf] ;dfkgkl5 k|lzIffyL{x? lgDg sfo{ ug{ ;dy{ x'g]5g\ .  

1= ljleGg cf}hf/, pks/0f / ;fdfu|Lsf] klxrfg ug]{ . 
2= ljleGg cf}hf/, pks/0f / ;fdfu|Lsf] k|of]u ug]{ . 

 

sfo{x? Msfo{x? Msfo{x? Msfo{x? M    
 

!=    ljleGg cf}hf/, pks/0f / ;fdu|Lsf] klxrfg ug]{  . 
@= ljleGg cf}hf/, pks/0f / ;fdu|Lsf] k|of]u ug]{ .  

    

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f    

s|= ;+=s|= ;+=s|= ;+=s|= ;+=    sfo{x?sfo{x?sfo{x?sfo{x?    clGtd sfo{ ;+kfbg ;"rs p2]ZoclGtd sfo{ ;+kfbg ;"rs p2]ZoclGtd sfo{ ;+kfbg ;"rs p2]ZoclGtd sfo{ ;+kfbg ;"rs p2]Zo    ;DalGwt k||fljlws 1fg;DalGwt k||fljlws 1fg;DalGwt k||fljlws 1fg;DalGwt k||fljlws 1fg    
;do 306fdf;do 306fdf;do 306fdf;do 306fdf    

;}  k| hDdf  
! ljleGg cf}hf/, 

pks/0f / 
;fdfu|Lsf] 
klxrfg ug{] .  

 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
cf}hf/ pks/0f / ;fdu|Lx? . 
    
lglb{i6 sfo{lglb{i6 sfo{lglb{i6 sfo{lglb{i6 sfo{----s]_s]_s]_s]_    MMMM    
ljleGg cf}hf/, pks/0f / ;fdfu|Lsf] 
klxrfg ug]{ .  
 

:t/ :t/ :t/ :t/ ----slt /fd|f]_M   slt /fd|f]_M   slt /fd|f]_M   slt /fd|f]_M    

• ljleGg cf}hf/, pks/0f / ;fdfu|Lsf] 
sfo{x? pNn]v u/]sf] .  

• ljleGg cf}hf/, pks/0f / ;fdfu|L 
klxrfg u/]sf] .  

• ljleGg cf}hf/, 
pks/0f / 
;fdfu|Lx?sf] sfd     
----k]h g+= k]h g+= k]h g+= k]h g+= $$ / $% $$ / $% $$ / $% $$ / $% df df df df 
lbPsf] lbPsf] lbPsf] lbPsf] cg';f/_cg';f/_cg';f/_cg';f/_ 

• laleGg k|sf/sf 
cf}hf/, pks/0f / 
;fdu|Lx?sf] klxrfg  
----k]h g+= k]h g+= k]h g+= k]h g+= $$ / $% $$ / $% $$ / $% $$ / $% df df df df 
lbPsf] cg';f/_lbPsf] cg';f/_lbPsf] cg';f/_lbPsf] cg';f/_  

@ # % 

@ ljleGg cf}hf/, 
pks/0f / 
;fdfu|L sf] 
k|of]u ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_ M lbOPsf]_ M lbOPsf]_ M lbOPsf]_ M     
cf}hf/ / pks/0fx? 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_s]_s]_s]_MMMM    
ljleGg cf}hf/, pks/0f / ;fdfu|Lsf] 
k|of]u ug]{  
 
:t/ :t/ :t/ :t/ ----slt /fd|f]_M   slt /fd|f]_M   slt /fd|f]_M   slt /fd|f]_M       

• cf}hf/x?÷pks/0fx?sf] klxrfg 
ePsf] . 

• cf}hf/x? / pks/0fx? k|of]u ePsf] . 

• laleGg k|sf/sf 
cf}hf/,  pks/0f / 
;fdu|Lx?sf] klxrfg  

• cf}hf/ / pks/0fx?sf] 
k|of]u ug]{ ljlw       
----k]h g+= k]h g+= k]h g+= k]h g+= $$$$$$$$    / $/ $/ $/ $%%%%    df df df df 
lbPsf] cg';f/_lbPsf] cg';f/_lbPsf] cg';f/_lbPsf] cg';f/_    

• cf}hf/ pks/0fx?sf] 
;'/Iff ug]{ ljlw  

# !@ !% 

            hDdfhDdfhDdfhDdf    %%%%    !%!%!%!%    @)@)@)@)    
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;a;a;a;a––––df]8df]8df]8df]8\\ \\o'n !=$Mo'n !=$Mo'n !=$Mo'n !=$M    zAbfjnL (Terminology) 

• Ala-carte menu (k'0f{ 5gf]6 Ao~hg ;"lr_M 
of] Ao~hg ;"lrdf w]/} vfgfx? 5gf]6 ug{ ldN5 / k|To]s vfgfsf] d"No 5'6\6} tf]lsPsf] x'G5 . 

• Banquet:- w]/} dflg;sf] hd36 ug{sf] nflu vf]lnPsf] 7fpF hxf vfgf / k]u kbfy{ pknAw u/fOG5 . 
• Bar :- xf]6]nsf] vfgf / k]o kbfy{sf] ljefusf] Pp6f o:tf] zfvf hxf vf; u/]/ dlb/f hGo / cGo u}/ 

dfbs kbfy{ pknAw u/fOG5 . 
• Bill check :-  u|fxsn] dufPsf] vfgf / k]o kbfy{sf]  gfd / d"No ePsf] /l;b . 
• Breifing :-  xf]6ndf s'g}klg sfo{qmddf ;]jf ;'? x'g' eGbf klxnf ;a} sd{rf/L hDdf u/]/ ul/g] 5f]6f] 

5nkmn . 
• Buffet :-   vfgf / k]o kbfy{nfO{ cfsif{s ?kdf ;hfPsf] 6]an h;af6 u|fxsn] cfkm}+ vfgf lnP/ 

vfG5g\ .  
• Chafing dish :-   vfgfnfO{ /fVg / tftf] agfpg akm]df k|of]u ul/g] ef8f . 
• Coaster :-  uf]nf] / ;fgf]  sfuhsf] 6'qmf h'g kfgLsf] lunf; / af]tn d'gL /fVg sfd nfU5 .  
• Crumb down :-  6]andf u|fxsn] vfgf  vfbf v;]sf] ;fgf 6'qmfnfO{ x6fpg] k|s[of . 
• Cruet set :- g'g / dl/rsf] w'nf] /fVg] ;fgf] ef8fd]sf] hf]8L h;df ;fgf ;fgf Kjfnx? agfOPsf] x'G5  
• Cover :-  ef]hgfnodf vfgfsf] nflu k|of]u x'g] sfF6f, rSs', rDrf cflb Pshgf kfx'gfn] vfFbf 

cf]ul6Psf] 7fpF -!*" X @$"_ . 
• Cyclical menu :-  o:tf] Ao~hg ;"rL h'g lbg lbg} km/s km/s x'G5 / s'g} ;dosf] nflu / km]/L pQm 

;"rL bf]xf]/L/xG5 .  
• Dessert :-  s'g}klg vfgf  vfO{ ;s]kl5 clGtddf vfOg] u'lnof] vfg]s'/f h;n] krfpg ;xof]u ub{5 . 
• Dumb waiter :-  /]i6'/]G6sf] Pp6f 7fp+ hxf Pp6f b/fh /fvLPsf] x'G5 / To;df ;]jf ug{sf] nflu ;a} 

;fdfgx? ldnfOG5 (Side-Station) . 
•  High Tea :-  lbp;f] # ah] b]lv % ah] ;Dd lrof;+u vfOg] xNsf vfg]s'/f . 
• Horsd oeurre :-  d'Vo vfgf vfg' eGbf klxn] vfOg] ;nfbx? . of] s'g} klg Ao~hg ;"rLdf klxnf] 

c+sdf cfp5 (Appetizer) . 
• Menu :-  Ao~hg ;"rL . 
• Mise-en-place :-  ef]hgfno vf]Ng' eGbf klxnf Tof] lbgsf] ;]jfsf] nflu ;a} ;fdfgx? ldnfpg' cyjf 

:yflkt ug'{ . 
• Mise-en-scene :-  ef]hgfno vf]Ng' eGbf klxnf ef]hgfnosf] jftfj/0f ;kmf /fVg' . 
• Room service :-  vfgf / k]o kbfy{nfO{ u|fxssf] uf]7f ;Dd k'of{Olbg' . 
• Salver :-  ;]jf ug{sf]  nflu k|of]u x'g] uf]nf] ls:tL  . 
• Service cloth :-  j]6/n] tftf] ef8f ;dfpg / ef8fx? k'5g] sk8f . 
• Serviette :-  u|fxsn] k|of]u ug]{ ?dfn h;n] u|fxssf] n'ufx? vfgfaf6 arfpb5 / u|fxssf] d'v ;kmf 

ug{ k|of]u x'G5 .     
• Tabled hote :-  :yfoL Ao~hg ;"rL h;df vfgfsf] w]/} lasNkx? x'b}g .        
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df]8df]8df]8df]8\\\\o'n o'n o'n o'n @@@@M M M M Pre-Service    
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df]8df]8df]8df]8\\ \\o'n @M o'n @M o'n @M o'n @M Pre -Service    

;do M @) 306f -;}_ ± *) 306f -Aof_ Ö !)) 306f 
a0f{ga0f{ga0f{ga0f{g    

o;df j]6/÷j]6«];n] ug'{kg]{ k"j{ tof/L;+u ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf 5g\ . 

 

på]Zox?Mpå]Zox?Mpå]Zox?Mpå]Zox?M    

of] df]8\o'nsf] ;dfkgkl5 k|lzIffyL{x? j]6/÷j]6«];n] ug'{kg]{ k"j{ tof/L;+u ;DalGwt lgDg sfo{ ug{ ;dy{ x'g]5g\  

1= /]i6''/]G6sf] ;/;kmfO{ ug{ 

2= ;fO8 :6]zg tof/ ug{ 

3= cf}hf/ tyf pks/0fx? ;kmf ug{ 

4= Refreshing Towel tof/ ug{ 

5= Cutlery k'5g 

6= Crockery k'5g 

7= Glass ware k'5g 

8= g]klsg kmf]N8 ug]{ . 

9= A la Carte 6]a'n ;]6 ck ug{ 

10= Table d hote 6]a'n ;]6 ck ug{ 

 

sfo{x?M sfo{x?M sfo{x?M sfo{x?M     

1= /]i6''/]G6sf] ;/;kmfO{ ug]{ 

2= ;fO8 :6]zg (Side station) tof/ ug]{ 

3= cf}hf/ tyf pks/0fx? ;kmf ug]{ 

4= Refreshing Towel tof/ ug]{ 

5= Cutlery k'5g]  

6= Crockery k'5g]  

7= Glass ware k'5g]  

8= g]klsg kmf]N8 ug]{  

9= A la Carte 6]a'n ;]6 ck ug]{  

10= Table d hot'e 6]a'n ;]6 ck ug]{ . 
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sfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0f    

lglb{i6 sfo{ g+= ! /]i6'/]G6sf] ;/;kmfO ugglb{i6 sfo{ g+= ! /]i6'/]G6sf] ;/;kmfO ugglb{i6 sfo{ g+= ! /]i6'/]G6sf] ;/;kmfO ugglb{i6 sfo{ g+= ! /]i6'/]G6sf] ;/;kmfO ug]{  .                                                             s'n ;do M %  306f 
;}4flGts M !  306f 

                                                                                                 Jojxfl/s M $  306f 
lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg    

1= k|lzIf0f u|x0f ug]{ . 
2= cfjZos cf}hf/ tyf pks/0fx? 

;+sng ug]{ . 
3= Mise en place ubf{ tftf]kfgL / 

vinegar cyjf sfutLsf] /; 
xfn]/ ;kmf ug]{  

4= /]i6'/]G6sf] sfo{If]q h:t}M e'O{, 
toilet ;kmf ubf{ pko''St 
chemical k|of]u u/L ;kmf ug]{  

5= /]i6'/]G6df k|of]u x'g] ;a} tool's 

and equipment x? ;d]t k"0f{ 
?kdf ;kmf / ;'U3/ ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
/]i6'/]G6 ;/;kmfO{sf nfuL cfjZos cf}hf/ pks/0f, 
;/;kmfO{ ug'{ kg]{ /]i6'/]G6 . 
 
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_M s]_M s]_M s]_M     
/]i6'/]G6sf] k"0f{ ?kdf ;/;kmfO ug]{ . 
 
:t/ :t/ :t/ :t/ ----slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M     
• /]i6'/]06sf] leQf / l;l;nËdf s'g} klg hfFnf] 

w'nf]x? gePsf] k"0f{ ?kdf ;kmf ePsf] .  
• Guest entrance, toilet / ;Dk"0f{ /]i6'/]06sf] 

e"O{ ;kmf, ;'U3/ / rlDsnf] ePsf]  
• Guest n] k|of]u ug]{ cutlery, crockery / 

glassware k"0f{ ?kdf ;kmf ePsf] . 

• Jofj;flos cy{df Misen 

place / Misen scence 
;DaGwL 1fg . 

• cf}hf/ / pks/0fx? ;kmf 
ug{ safety / security 
sf] k"0f{ 1fg .  

• ;/;kmfO{ ubf{ Chemical 
sf] k|of]u ug'{k5{ ;fy} 
plrt dfqf ldnfpg] 1fg . 

• /]i6'/]06sf] ljleGg :yfg / 
;fdfgx?sf] ;kmfO{ ug]{ 
tl/sfsf] 1fg . 

• Jofj;flos b[li6sf]0fn] 
;/;kmfOsf] dfkb08 k'/f 
ePsf] 1fg  .  

Hofjn tyf pks/0f M s'rf], ;kmf sk8f, tftf] kfgL ,Chemical , vinegar cyjf sfutLsf] /; . 
;'/Iff tyf ;fjwfgL M Chemical sf] k|of]u / ;DalGwt sfdsf] 1fg . 
 

sfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0f    

lglb{i6 sfo{ g+=@lglb{i6 sfo{ g+=@lglb{i6 sfo{ g+=@lglb{i6 sfo{ g+=@ ;fO8 :6]zn (Side station) tof/ ug]{ .                                       s'n ;do M %  306f 

;}4flGts M !  306f 
                                                                                                 Jojxfl/s M $  306f 

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg    

1=  cfjZos cf}hf/ tyf pks/0fx? 
;+sng ug]{                              

2= Side station nfO{ ;kmf sk8fn] 
k'5\g' kg]{ 

3= Operation hour df a9L k|of]u 
x'g] ;fdu+|LnfO{ Wofgdf /fvL 
aGbf]a:t ug]{ . 

4= ljleGg k|sf/sf condiments x? 
/ ;kmf Dish x? qmda4 cyf{t\ 
b]lvg] u/L ldnfP/ /fVg' kg]{  

5= x/]s ;/;fdfg stacking  cyf{t\ 
leq /fVbf FIFO-Follow ug'{kg]{  

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
/]i6'/]06sf] Operate ug'{ cufl8 aGbf]a:tL ;fdfg 
cyjf pks/0f tof/ ug'{ kg]{ . 
 
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_M s]_M s]_M s]_M     
;fO8 :6]zn (Side station) tof/ ug]{ 

   
:t/ :t/ :t/ :t/ ----slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M     

• x/]s j:t'x? /fVbf / lemSbf ;hn} kQf nfpg] 
u/L ldnfP/ /fv]sf] cj:yf 

• xn'sf j:t'nfO{ dflyNnf] shelf df / ux|f} 
j:t'x?nfO{ tNnf] shelf df x'g'kg]{  

• ;fdfgx?sf] level cufl8 facing u/]sf] x'g'kg]{   

• 6'6] k'm6]sf tools / equipment x? leq g/fv]sf]  

• Up to date ePsf] j:t'x? dfq leq /fv]sf] 

• Side station ;kmf ubf{ 
sanitizer k|of]u ug'{ kg]{ 
cfjZos 1fg .  

• ;/;fdfgx? stacking ubf{ -
leq /fVbf_ Breakage sf] 
Wofgdf /fvL over 

stacking ug'{ gx'g] 1fg .  

• Side station eg]sf] 
j]6/x?nfO{ service ug{ 
;lhnf] / guest sf] 
volume nfO{ control / 
;lx ;dodf pxfFx?sf] ;–
;fgf Demand x? k"/f ug{ 
v8f ul/Psf] a'e\mg' k5{ . 

Hofjn tyf pks/0f M ;kmf sk8f, tftf] kfgL ,Brush,Chemical (sanitizer).  

;'/Iff tyf ;fjwfgL M ux|f} j:t'x?nfO{ tNnf] shelf df /fVg] , Breakage sf] Wofg / ;DalGwt sfdsf] 1fg . 
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sfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0f 

lglb{i6 sfo{ g lglb{i6 sfo{ g lglb{i6 sfo{ g lglb{i6 sfo{ g =# cf}hf/ tyf pks/0fx? ;kmf ugcf}hf/ tyf pks/0fx? ;kmf ugcf}hf/ tyf pks/0fx? ;kmf ugcf}hf/ tyf pks/0fx? ;kmf ug]{ .                                            s'n ;do M %  306f 
;}4flGts M !  306f 

                                                                                                 Jojxfl/s M $  306f 
lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalG;DalG;DalG;DalGwwwwtttt    k|fljlws 1fgk|fljlws 1fgk|fljlws 1fgk|fljlws 1fg    

1= k|lzIf0f u|x0f ug]{ . 
2= cfjZos cf}hf/ tyf 

pks/0fx? ;+sng 
ug]{ . 

3= ;fwf/0f  w'nf] eP 
;kmf sk8fn] k'Rg] / 
lrNnf] bfu eP 
Cleaning Agent 

k|of]u u/L ;kmf ug]{ .  

4= Chemical sf] ;xL 

dfqf ldnfpg] . 
5= ;kmf, ;'U3/ ug]{ . 

 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
cfjZos cf}hf/ pks/0f, ;/;kmfO{ ug'{ kg]{ 
cf}hf/ tyf pks/0fx? 
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_M s]_M s]_M s]_M     
cf}hf/ tyf pks/0fx? ;kmf ug]{ . 
:t/ :t/ :t/ :t/ ----slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M     

• Right condition -;lx cj:yf_ ePsf] .  

• bfu / lv+of /lxt ePsf] .   

• ;kmf, ;'U3/ / ls6f0f' /lxt ePsf] .   

• s'g} klg 6'6] k'm6]sf tools / equipment 

x? gePsf] . 

• k"0f{ ?kdf safety / secure ePsf]  

• Ready to use s'g} klg a]nf k|of]u ug{ 

;lsg] cj:yf ePsf] .  

• s'g} klg pks/0f h:t} Juice maker, 

coffeemachine, tea boiler OToflb ;kmf ubf{ 

To;sf] operating system sf] k"0f{ 1fg  . 

• Chemical sf] ;xL dfqf ldnfpg] sf] k"0f{ 1fg  . 

• s'g} klg lsl;dsf] knife, glassware and 

china ware x? ;kmf ubf{ v]/L handle with 

care principle (formula) ckgfpg' kg]{ . 

• cf}hf/ pks/0fx? eGgfn] /]i6'/]Y6df k|of]u x'g] 
;/;fdfg / j:t'x? eGg]    / ;DalGwt sfo{ 
If]qdf x'g'kg]{ bIftf, 1fg  . 

• ;lx tl/sfn] (handling) lgsfNg] / /fVg] ug]{ 

1fg  . 

Hofjn tyf pks/0f M  ;kmf sk8f, tftf] kfgL, brush,chemical , vinegar cyjf sfutLs]f /; . 

;'/Iff tyf ;fjwfgL M  Breakage sf] Wofg , System or Formula ckgfpg], ;DalGwt sfdsf] 1fg / bIftf . 

    
sfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0f 

lglb{i6 sfo{ g lglb{i6 sfo{ g lglb{i6 sfo{ g lglb{i6 sfo{ g ====$ $ $ $ Refreshing towel    tof/ ugtof/ ugtof/ ugtof/ ug ]{ ]{ ]{ ]{ ....                                                s'n ;do M %  306f 

;}4flGts M !  306f 
                                                                                                 Jojxfl/s M $  306f 

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg    

1= cfjZos cf}hf/ tyf 
pks/0fx? ;+sng ug]{  

2= Refresh Towel agfpFbf Pp6f 
;kmf ePsf] ef8f] lng] h;df 
kfgL  (perfume)  sf] dfqf 
ld;fpg]  . 

3= ;'Vvf towel nfO{ kfgLdf 
(perfume o'St_ kfgLdf $÷% 
ldg6] lehfpg]] . 

4= Towel nfO{ lgrf]8]/ Ps Ps 
u/L Rolling ug]{  

5= df};d cg';f/ udL{df lr;f] 
agfpg] / hf8f]df hot agfO{ 
tof/ kfg]{  . 

6=  Tray  df ldnfP/ /fVg]  . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
cfjZos cf}hf/, kfx'gfx? cfpg' k"j{ 
pks/0f tof/ ug'{kg]{ Refreshing towel 

    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_M s]_M s]_M s]_M     
Refreshing towel tof/ ug]{   
    
:t/ :t/ :t/ :t/ ----slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M     

• bfu gePsf] / k"0f{ ?kdf safety ePsf] .  
• ;kmf, ;'U3/ / jf;gfbf/ ePsf] .  

• /fd|f];Fu Roll u/]sf] -kQfPsf]_ .    
• Right condition -;lx cj:yf_ ePsf] .  

• jf;gfbf/ / /fd|f];Fu roll ePsf]  
• Towel sf] ;'xfpFbf] temperature ePsf]  

• /]i6'/]G6df cfPsf (guest) 
kfx'gfnfO{ df};d cg';f/sf] hot/ 

cold ;fy}  jf;gfbf/ towel 
pknAw u/fpg] 1fg  

• Perfume nfO{ kfgLdf ld;fpFbf 
sl/a 10ml = 1ltr, 20ml = 2ltr. u/L 
dfqf ldnfpg] 1fg .  

• Towel k|of]usf nflu lnPsf] ef8f] 
;kmf ;'U3/s]f 1fg  .  

• Towel rolling ubf{ clgjfo{ gloves 
sf] k|of]u 1fg  .  

• Towel guest nfO{ k|bfg ubf{ ;kmf 
Tong / tray k|of]usf] 1fg  .   

Hofjn tyf pks/0f M ;kmf sk8f, Towel, (Cologne) perfume, ;kmf ef8f], kfgL . 
;'/Iff tyf ;fjwfgL M System or Formula ckgfpg], Chemical sf] dfqf, ;DalGwt sfdsf] 1fg / bIftf . 
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sfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0f  

s'n ;do M %  306f 
;}4flGts M !  306f 

 lglb{i6 sfo{ g =%lglb{i6 sfo{ g =%lglb{i6 sfo{ g =%lglb{i6 sfo{ g =% Cutlery k'5k'5k'5k'5\\ \\g]g]g]g] .                                                   Jojxfl/s M $  306f 
qmofsnfksf r/0fx?qmofsnfksf r/0fx?qmofsnfksf r/0fx?qmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg 

1= k|lzIf0f u|x0f ug]{ . 
2= cfjZos cf}hf/ tyf pks/0fx? 

;+sng ug]{ .    
3= Bucket jf pko'Qm efF8fdf tftf]kfgL 

lng] / s]xL dfqfdf Venegar jf 
sfutLsf] /; ld;fpg] . 

4= ;'Vvf, ;kmf sk8fn] Cutlery x? 

ldl>t kfgLdf 8'afP/ k'5\g] . 
5= Clutlery  k'5\bf gfËf] xftn] 6'Kkf]df 

g5f]Osg k'5\g] .  
6= ;a} ;kmf Cutlery x?nfO{ 5'§f5'§} 

qmda4 ldnfP/ /fVg] . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
k|of]u ug'{ cufl8 Cultrey x?df bfux? 
ePdf . 
 
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    
Cultery k'5\g] . 
 
:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
• ;kmf, ;'U3/ / rlDsnf] ePsf] .  
• Xftsf] bfu gePsf] . 
• t'tkm'6 gePsf] .  

  

• Crockery k'5\bf ;'Vvf / ;kmf 
sk8f, xft sf] ;kmf heigene 
x'g'kg{] 1fg .  

• k'l5 ;s]kl5 gfËf] xftn] crockery 
sf] plrt -aflx/L_ ;xL efudf dfq 
hold ug]{ 1fg .  

• crockery nfO{ storage -
yGsfpbf_ ubf{ ;f] 7fpF klg well 

heigine x'g'kg{] 1fg .  

• vinegar jf sfutLsf] /;sf] dfqfn] 
crockery sf] rds Nofpg] ;fy} 
To;df /x]sf Gurms / Bacteria  
x? dg{] 1fg .  

Hofjn tyf pks/0f M  ;kmf sk8f, ef8f], tftf] kfgL , Plate ring , vinegar cyjf sfutLs]f /; . 

;'/Iff tyf ;fjwfgL M ;kmf ubf{ Safety & Hygiene  sf] 1fg .  ;kmf u/L;s]kl5 Cultery x?sf] km]bdf ;dftL k|of]u ug]{ 1fg . 

 

sfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0f 

llllglb{i6 sfo{ g =^ glb{i6 sfo{ g =^ glb{i6 sfo{ g =^ glb{i6 sfo{ g =^ Crockery    k'5k'5k'5k'5\\ \\g] . g] . g] . g] .                                                                                                                                                                                                                 s'n ;do M %  306f 

;}4flGts M !  306f 
                                                                                                 Jojxfl/s M $  306f 

qmofsnfksf r/0fx?qmofsnfksf r/0fx?qmofsnfksf r/0fx?qmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

7= k|lzIf0f u|x0f ug]{ . 
8= cfjZos cf}hf/ tyf 

pks/0fx? ;+sng ug]{ .    
9= pko'St ef8fdf] tftf] kfgL 

lng] / h;df vinegar jf 

sfutLsf] /; dfqf ld;fpg]  
10= ;'Vvf, ;kmf sk8fn] leqL 

aflx/ ul/ k'5\g]  
11= gfËf] xftn] g5f]Osg Plate-

ring df /fVg] jf ;xL 7fpFdf 

nu]/ /fVg]  
12= x/]s crockery nfO{ 5'§f5'§} 

qmda4 ldnfP/ /fVg] . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
k'5\gsf] nfuL cfjZos cf}hf/, tyf pks/0fx?, 
pknAb k'5\g] Crockery 
 
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    
Crockery k'5\g] . 
 
:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
•  ;'Vvf , odourless  ePsf] . 

• ;kmf, ;'U3/ / rlDsnf] ePsf] .  
• s'g} klg vfnsf] bfu / kfgLsf] spot gePsf] . 

• Finger print -xftsf] bfu_ gePsf] . 

• k"0f{ ?kdf hygiene ePsf] . 

• x/]s crockery nfO{ 5'§f5'§} qmda4 ldnfP/ 
/fv]sf] . 

• s'g} klg crockery chipped gePsf] -gk'm6]sf]_  

• Crockery k'5\bf ;'Vvf / ;kmf 
sk8f, xft sf] ;kmf hygiene 
x'g'kg{] 1fg .  

• k'l5 ;s]kl5 gfËf] xftn] crockery 
sf] plrt -aflx/L_ ;xL efudf dfq 
hold ug]{ 1fg .  

• crockery nfO{ storage -
yGsfpbf_ ubf{ ;f] 7fpF klg well 

hygiene x'g'kg{] 1fg .  

• vinegar jf sfutLsf] /;sf] dfqfn] 
crockery sf] rds Nofpg] ;fy} 
To;df /x]sf Germs / Bacteria  
d'Qm ug]{ 1fg .  

Hofjn tyf pks/0f M  ;kmf sk8f, ef8f], tftf] kfgL , Plate ring , vinegar cyjf sfutLs]f /; 
;'/Iff tyf ;fjwfgL M Breakage sf] Wofg , 5'§f5'§} qmda4 ldnfP/ /fVg], System ckgfpg], ;DalGwt sfdsf] 1fg / 

bIftf 
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sfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0f    
llllglb{i6 sfo{ g =&glb{i6 sfo{ g =&glb{i6 sfo{ g =&glb{i6 sfo{ g =&====    Glassware k'5k'5k'5k'5\\ \\g] . g] . g] . g] .                                                         s'n ;do M %  306f 

;}4flGts M !  306f 
                                                                                                 Jojxfl/s M $  306f 

qmofsnfksf r/0fx?qmofsnfksf r/0fx?qmofsnfksf r/0fx?qmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg 

Hofjn tyf pks/0f M ;kmf g]klsg sk8f,  ;kmf table . 
;'/Iff tyf ;fjwfgL M xft;kmf, heigine ePsf] , /fd|f];Fu k|]l;Ë ug]{, bf]xf]¥ofO{ 6]x]¥ofO{ kmf]N8 gug{] . 
 

    sfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0f    
llllglb{i6 sfo{ g =*= g]klsg kmf]N8 ug]{  .glb{i6 sfo{ g =*= g]klsg kmf]N8 ug]{  .glb{i6 sfo{ g =*= g]klsg kmf]N8 ug]{  .glb{i6 sfo{ g =*= g]klsg kmf]N8 ug]{  .                                                                                                                                                                                                                            s'n ;do M !% 306f 

;}4flGts M #  306f 
                                                                                                 Jojxfl/s M !@  306f 

    

1= k|lzIf0f u|x0f ug]{ . 
2= cfjZos cf}hf/ tyf 

pks/0fx? ;+sng ug]{ . 
3= pko'St ef8fdf] tftf]kfgL 

lng] h;df vinegar jf 
sfutsf] /;sf] dfqf ldnfP/ 
Glassware nfO{ 8'afpg] 
cyjf Steaming ug]{ . 

4= ;'Vvf ;kmf sk8fn] leqL 
aflx/ u/L k'5\g] 

5= gfËf] xftn] Glassware sf]  
tNnf] efu (Bottom part) 

jf 3fF6L (Neck) df 
holding ug]{ 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
k'5\gsf] nfuL cfjZos cf}hf/ tyf pks/0fx? 
ePsf,] Glassware x? pknAb ePsf] . 

 
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_M s]_M s]_M s]_M     
Glassware k'5\g] . 
 
:t/ :t/ :t/ :t/ ----slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M     
• ;'Vff, odourless x'g'kg]{  

• ;kmf, ;''U3/ / rlDsnf] x'g'kg]{ 
• Glasswared sf] cj:yf chipped gePsf] 

x'g'kg]{ 
• s'g} klg vfnsf] bfu / kfgLsf] spot gePsf]  

• Finger print -xftsf] bfu_ gePsf]  

• k"0f{ ?kdf hygienic ePsf] , 

• k|To]s glassware nfO{ 5'§f5'§} qmda4 
ldnfP/ /fv]sf]  

• vinegar jf sfutLsf] /;sf] dfqfn] 
Glassware  sf] rds Nofpg] ;fy} 
To;df /x]sf Gurms / Bacteria  x? 
dg{] 1fg . 

• Glassware nfO{ k'5\bf j]6/sf] xft 
;kmf / Heigine x'g'kg]{ 1fg  .  

• Glassware ;kmf ubf{ ;w}+ Handle 

with care formula ckgfpg' kg]{,  
xft sf6\g] / Glassware k'm6\g]af6 
alrg] 1fg  .  

• k'l5 ;s]kl5 k|To]s glassware nfO{ 
5'§f5'§} rack df ldnfP/ /fVg] 1fg .  

• sf/0fj; k'm6]sf] Glassware nfO{ 
Breakage report  agfO{ 5'§} bin df 
/fVg' kg]{ 1fg  .  

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg 

1= k|lzIf0f u|x0f ug]{ . 
2= cfjZos cf}hf/ tyf pks/0fx? 

;+sng ug]{ . 
3= ;kmf, ;'U3/ g]klsg lng] 

To;nfO{ ;kmf / ;dfgfGt/ 6]an 
dfly /fVg]  

4= Type of folding lgwf{/0f ug]{  
5= ;xL tl/sfn] folding ug]{ / 

/fd|f];Fu k|]l;Ë ug]{  
6= kmf]N8 u/L Ps dfly csf]{ /fvL 

Pile ug'{k5{ .  
 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
g]klsg x? pknAb ePsf] cf}hf/ tyf pks/0fx? 
pknAb ePsf] . 
 
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_M s]_M s]_M s]_M     
g]klsg kmf]N8 ug]{  . 
 
:t/ :t/ :t/ :t/ ----slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M slt /fd|f]_M     

• ;kmf, ;'U3/ / s'g} klg bfu gePsf]  
• g]klsg gRofl6Psf] / l;nfO{ gpla|Psf] x'g'kg]{  
• (Wax) df8Fsf] dfqf eO{ /fd|f] k|]l;Ë u/]sf]  

• Colour gv'OlnPsf] guest nfO{ k|bfg ug{ 
nfossf]  

• x]bf{ v]/L ;kmf, ;'U3/ / lrl6Ss k/]sf]  
• Ps}rf]l6 agfO{ tof/ kf/]sf]  
• bf]xf]¥ofO{ 6]x]¥ofO{ kmf]N8 gu/]sf] cj:yf 
• k"0f{ ?kdf heigine ePsf]  

• g]klsg ;kmf, ;'U3/ / ;'Vvf sf] 
;fy} fold ug]{ j]6/sf] xft klg ;kmf 
/ heigine x'g'kg]{ 1fg  .  

• g]klsg kmf]N8 ubf{ k|of]u ug]{ table 
;kmf / heigine x'g'kg]{ 1fg .  

• g]klsgsf]  standard size / 
;dfgfGt/ 1fg .  

• g]klsg kmf]N8 ug'{ cufj} cfk"m 
mentally ready  x'g'kg]{ 1fg .   

•  s'g} RofltPsf] e]l6Pdf To;nfO{ 
discard report agfpg' kg]{ 1fg  .  

• g]klsg kmf]N8 ug]{ 1fg  . 
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sfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0f    

s'n ;do M @%  306f 
;}4flGts M %  306f 

 lglb{i6 sfo{ g =( lglb{i6 sfo{ g =( lglb{i6 sfo{ g =( lglb{i6 sfo{ g =( A la carte 6]a'n ;]6 ck6]a'n ;]6 ck6]a'n ;]6 ck6]a'n ;]6 ck    ug]{ .ug]{ .ug]{ .ug]{ .                                             Jojxfl/s M @)  306f    
lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

1= k|lzIf0f u|x0f ug]{ . 
2= cfjZos cf}hf/ tyf pks/0fx? 

;+sng ug]{ . 

3= 6]andfly cloth / 6]an 6k /fv]/ 

b'O{ xftn] /fd|/L k|]l;Ë ug]{ . 
4= Cover nfO{ cfjZos chair lnO{ 

;dfgfGt/ lbzfdf /fVg] . 
5= 6]ansf] ljr efudf Ready u/]/ 

/fv]sf] cruelset flowervase / 

Ashtray ;dfgfGt/ u/L /fVg] . 

6= Alacarte 6]an ;]6ckmnfO{ 

rflxg] ;Dk"0f{ ;fdu|L Pp6f Tray 

df /fv]/ Nofpg] / guest chair 

sf] l7s k5fl8 pleP/ table 

layout z'? ug]{ . 

7= Guest cover sf] bfofF efudf 

A.P. knife, afofF side df AP 

fork    -b'j}sf] r'Rrf]sf] lardf_ 

dflylt/ Dessert spoon tnlt/ 

dessert fork /fVg],  . 

8= AP fork sf] afofFkl§ glhs} 

quarter plate (B & B) /fVg]  

To;kl5 Pp6f j6/ knife /fVg]  

9= k|To]s cover sf] l7s lardf 

g]klsg kmf]N8 u/L /fVg] .  
10= AP knife sf] r'rf]df water 

glass /fVg] . 

 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
6]a'n ;]6 cknfFO{ rflxg] ;Dk"0f{ cutlery 

crokcery / glasware pknAb  ePsf], 
6]a'n / chair x?  pknAb ePsf] . 

 
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    

A la carte 6]a'n ;]6 ck ug]{ .   

 
:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    

•  ;kmf ;'U3/ bfu gePsf] table 

cloth To;dfly table top ePsf]  

• Layout u/]sf] cutleries 6]ansf] 

5]pmaf6 sl/a ! OGr (half 

thumb) leq u/L /fv]sf]  

• AP knife, AP fork x? ;dfgfGt/ 

lbzf eO{ l;wf ePsf]  

• Cover sf] ;fy} chair x? klg Ps 

cfk;df ;dfgfGt/ ePsf] .  

• Desert cutleries ;Fu 

waterglass sf] n]jn (level) 

sl/a ;dfgfGt/ ePsf]  

• 6]na ;]6 ck ug'{ cufj} table / 

chair sf] condition  df ePsf] 

x'g'kg]{ 1fg .   

• Tray nfO middle of palm cyf{t\ 

xTs]nfsf] lardf /fvL Balance df 

af]Sg] cfjZos 1fg .  

• ;]6ckm ug]{ j]6/sf] xftx? ;kmf / 
Hygiene ePsf] x'g'kg]{ 1fg .  

• Cutleries x? layout ubf{ Hand sf] 

mark gb]lvg] u/L cultlery sf] side 

by side ;dfpg] 1fg .  

• Glassware nfO{ ;]6 ckm ubf{ glass 

sf] tNnf] efu jf 3fF6L (Neck) df 

hold u/L Place ug]{ 1fg .  

• 6]an cloth e'mlnPsf] part equal x'g 

kg]{ 1fg .   

Hofjn tyf pks/0f M  ;kmf g]klsg sk8f, ;kmf table, Chair, 6]an 6k, Ready u/]/ /fv]sf] cruset, flowervase / 
Ashtray, cutlery crocery / glasware . 

 ;'/Iff tyf ;fjwfgL M xft;kmf, heigine ePsf] , 6]an 6k 6]an cloth /fd|f];Fu k|]l;Ë ePsf], System ckgfpg], 
;DalGwt sfdsf] 1fg / bIftf 
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sfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0fsfo{ ljj/0f    

    llllglb{i6 sfo{ gglb{i6 sfo{ gglb{i6 sfo{ gglb{i6 sfo{ g    =!)=!)=!)=!)====    Table d hot'e 6]a'n ;]6 ck6]a'n ;]6 ck6]a'n ;]6 ck6]a'n ;]6 ck    ug]{ .ug]{ .ug]{ .ug]{ .                                                                                                                                                            s'n ;do M @%  306f 

;}4flGts M %  306f 
Jojxfl/s M @)  306f    

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

1= k|lzIf0f u|x0f ug]{ . 
2= cfjZos cf}hf/ tyf pks/0fx? ;+sng 

ug]{ . 
3= 6]an ;]6ckm ug{ rflxg] ;fdu|Lx? ;a} 

tof/ kfg]{ . 
4= 6]a'n dfly 6]an cloth / 6]an top xfnL 

b'O xftn] /fd|/L k|]l;Ë ug]{ . 
5= k|To]s cover nfO{ cfjZos kg]{ chair 

x? ;dfgfGt/ lbzfdf /fVg] . 
6= 6]a'nsf] larsf] efudf Ready u/L 

/fv]sf] .cruset flower vase / astray 
;dfgfGt/ u/L /fVg] . 

7= sl/a !@ OGrsf] distance df guest 

cover sf] bfofF efuaf6 qmdzM AP 

knife, salad knife, fish knife / 

soup spoon u/L qmdzM /fVg] eg] afofF 
side af6 AP fork, salad fork, fish 

fork u/L qmdzM /fVg] .  
8= AP knife / AP fork sf] b'j}sf] r''Rrf]sf] 

ljrdf -ljr efudf_ sf] dflylt/ 
Dessert spoon eg] tnlt/ Dessert 

fork /fVg] .  
9= Fork x? sf] afofFklQ -glhs}_ Quarter 

plate (B & B) /fVg] To;dfly Pp6f 
Butter knife /fVg] .  

10= AP knife sf] l7s r'Rrf]df waterglass 
/fVg] . 

11= k|To]s cover sf] lardf g]klsg kmf]N8 
u/L /fVg] . 

 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    

6]a'n ;]6cknfO{ rflxg] ;Dk"0f{ ;fdu|L, 
cutlery, crockery / glassware pknAb 
ePsf]  .  

 

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_M s]_M s]_M s]_M     

Table d hot'e 6]a'n ;]6 ck ug]{    .      .      .      .          
                                                                                                                                        
:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    

• ;kmf, ;'U3/ / bfu gePsf] Table 

cloth dfly table top ePsf]  

•  6]a'n / d]rsf] condition l7s 
ePsf] .  

• 6]an ;]6 ck u/]sf], cutleries, 

6]ansf] 5]pmaf6 sl/a ! OGr (half 

thumb) leq u/L /fv]sf] x'g'kg]{ .  

• k|To]s cover sf] bfofF side sf] 
cutleries / afofF side sf] Ps 
cfk;df ;dfgfGt/ ePsf]  

• k|To]s cover sf] chair x? klg Ps 
cfk;df ;dfgfGt/ ePsf] x'g'kg]{  

• Dessert cutleries ;Fu waterglass 

sf] (level) sl/a ;dfgfGt/ ePsf]  

• 6]an ;]6 ck df k|of]u ePsf ;Dk"0f{ 
tools / equipment k"0f{ ?kdf ;kmf 
/ ;'U3/ ePsf]  

• st} 6'6], k'm6]sf bfu nfu]sf 
;fdu|L e]l6Pdf To;nfO{ 5'§} 
side df /fVg' kg]{ 1fg . 

• 6]na ;]6 ck ug'{ cufj} table 

/ chair sf] condition df 
ePsf] x'g'kg]{ 1fg . 

• Tray nfO middle of palm 
cyf{t\ xTs]nfsf] lardf /fvL 
Balance df af]Sg] cfjZos 
1fg . 

• ;]6ckm ug]{ j]6/sf] xf6x? ;kmf 
/ Heigine ePsf] x'g'kg]{ 1fg. 

• Glassware nfO{ ;]6 ckm ubf{ 
glass sf] tNnf] efu jf 3fF6L 
(Neck) df hold u/L Place 

ug]{ 1fg . 
• Cutleries df s'g} klg mark 

x'g glbg hlxn] klg (Neck) 

3fF6Lsf] side by side ;dfO{ 
6]an ;]6 ck ug]{ 1fg  . 

• 6]an cloth e'mlnPsf] part 

equal x'g kg]{ 1fg . 

Hofjn tyf pks/0f M;kmf g]klsg sk8f, ;kmf table,Chair, 6]an 6k, Ready u/]/ /fv]sf] cruset, flowervase / 

Ashtray, cutlery crockery / glassware . 

;'/Iff tyf ;fjwfgL M xft;kmf, heigine ePsf] , 6]an 6k 6]an cloth /fd|f];Fu k|]l;Ë ePsf], System ckgfpg], 

;DalGwt sfdsf] 1fg / bIftf . 
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Dff]8Dff]8Dff]8Dff]8\\\\o'n #M o'n #M o'n #M o'n #M ;]jf ;]jf ;]jf ;]jf k|bfg ug{k|bfg ug{k|bfg ug{k|bfg ug{]]]]    
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df]8df]8df]8df]8\\ \\o'n #M ;]jf k|bfg ug]{o'n #M ;]jf k|bfg ug]{o'n #M ;]jf k|bfg ug]{o'n #M ;]jf k|bfg ug]{    

;do M @) 306f -;}_ ± !$) 306f -Aof_ Ö !^) 306f 
  
a0f{g 
o;df j]6/÷j]6«];n] k|bfg ug]{ ;]jf;+u ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf 5g\ . 
 
på]Zox?M 

of] df]8\o'nsf] ;dfkgkl5 k|lzIffyL{x? j]6/÷j]6«];n] k|bfg ug]{ ;]jf;+u ;DalGwt lgDg sfo{ ug{ ;dy{ x'g]5g\  
 

1= u|fxsx?nfO{ clejfbg ug]{ . l;6 k|bfg  ug{ 
2= Guest Napkin k|bfg ug{ 
3= Refreshing Towel k|bfg ug{ 
4= Water Serve ug{ 
5= Menu Present ug{ 
6= c8{/ lng 
7= k]o kbfy{ Serve ug{ 
8= vfgf Serve ug{ 
9= Soiled Plate/Cutlery Clearing ug{ 
10= Crumbing ug{ 
11= Dessert Serve ug{ 
12= k"/f c8{/sf] lx;fa k]z ug{ 
13= k|;+zf / l;sfotx?sf] l6kf]6 ug{ 
14= kfx'gfnfO{ ljbfO ug{ . 

 
sfo{x?M  
 

1= u|fxsx?nfO{ clejfbg ;lxt l;6 k|bfg  ug]{  
2= Guest Napkin k|bfg ug]{ 
3= Refreshing Towel k|bfg ug]{ 
4= Water Serve ug]{ 
5= Menu Present ug]{  
6= c8{/ lng]  
7= k]o kbfy{ Serve ug]{  
8= vfgf Serve ug]{  
9= Soiled Plate÷Cutlery Clearing ug]{ 
10= Crumbing ug]{ 
11= Dessert Serve ug]{ 
12= k"/f c8{/sf] lx;fa k]z ug]{  
13= k|;+zf / l;sfotx?sf] l6kf]6 ug]{ 
14= kfx'gfnfO{ ljbfO ug]{ . 
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sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
      s'n ;do M !! 306f 

;}4flGts M !  306f 
         Jofaxfl/s M !) 306f 

lglb{i6 lglb{i6 lglb{i6 lglb{i6 sfo{ sfo{ sfo{ sfo{ g+=g+=g+=g+=! M ! M ! M ! M u|fxsx?nfO{u|fxsx?nfO{u|fxsx?nfO{u|fxsx?nfO{ cleclecleclejjjjfbg fbg fbg fbg ;lxt;lxt;lxt;lxt    ;L6 k|bfg ug]{ . ;L6 k|bfg ug]{ . ;L6 k|bfg ug]{ . ;L6 k|bfg ug]{ .     
lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

1= :km'lt{ / xl;nf] eP/ tof/L cj:yfdf a:g]   
2= gd:t] tyf ;dofg's'n cleafbg ug]{ . 

Sir/Madam cyjf gfdn] ;Daf]wg ug]{ .  

3= u]i6sf] l/he]{zg 5 ls 5}g yfxf kfpg] / ePdf 
l/he{ 6]andf nfg] . 

4= plrt :yfg jf 6]andf a;fpg] . a;fpbf s';L{ 
cfkm\gf] 3'F8fsf] ;xfotfn] cfjfh glgsfnL cnL 
tfGg] / u]i6 al;;s]kl5 km]/L leq ws]Ng] .  

5= olb u]i6x?sf] s'g} 5ftf, /]gsf]6, cf]e/sf]6 5 eg] 
km'sfNbf ;xof]u ug]{ / plrt :yfgdf /fVg] .  

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
kfx'gfx?nfO{ cleafbg tyf lzi6frf/ 
ug]{ / ;xL tl/sfaf6 s';L{ k|bfg ug]{ . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
u|fxsx?nfO{ clejfbg ;lxt l;6 k|bfg  
ug]{  

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
• slDtdf klg Ps AolQm  cleafbg 

/ l;6 k|bfgsf] Aoj:yf ePsf]  
• cleafbgsf] nflu pkl:yt AolQm 

l56f] clg 5l/tf] x'g'k5{ .  

• laleGg efiff, If]q tyf 
;d'bfox?sf] cleafbg / 
lz:6frf/sf] 1fg ePsf] . 

• cy{sf] cgy{ x'g glbg body 

language / efiffsf]  1fg . 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?MMMM 
;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?M M M M clejfbg ubf{ cy{sf] cgy{ x'g;S5 . kfx'gf;Fu s'/f ubf{ ;lx b'/Ldf eP gePsf] . 

 

  

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
      s'n ;do M !!=% 306f 

;}4flGts M !=%  306f 
lglb{i6 sfo{ g+=@ M lglb{i6 sfo{ g+=@ M lglb{i6 sfo{ g+=@ M lglb{i6 sfo{ g+=@ M Guest Napkin k|bfg ug]{k|bfg ug]{k|bfg ug]{k|bfg ug]{    ....                                                                                                                                                                                    Jofjxfl/s M !) 306f 

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

1= ;a} kfx'gf cf cfkm\gf] :yfgdf a;L ;s]kl5 ;a} 
eGbf kfsf] dlxnf eP dlxnf / dlxnf geP 
k'?ifnfO{ guest napkin k|bfg ug]{ .  

2= u]i6sf] bflxg]af6 excuse me eGb} Pp6f xftn] 

g]KsLg lng] . 
3= g]KsLgnfO{ lkmhfpg] cyjf lqe'h cfsf/df bf]afg]{ . 
4= cfkm\gf] bflxg] xft dfyL kf/]/ kfx'gfsf] bflxg] 

tkm{af6 kfx'gfsf] sfvdf /fVg] . 
5= kfx'gnfO{ g]KsLg /fVbf kfx'gfsf] hLpdf g5'g] . 

cj:yf cj:yf cj:yf cj:yf ----llllbOPsf]bOPsf]bOPsf]bOPsf]_M_M_M_M  

lagf cj/f]w kfx'gfx?nfO{  k|bfg ug]{ . 

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Guest Napkin k|bfg ug]{ 

 
:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
;kmf gRofltPsf] gv'lDrPsf] g]KsLg 
k|bfg ePsf] . 

kfx'gfnfO{ g]KsLg fold ug]{ 

tl/sf / k|of]usf] 1fg ePsf] . 

cf}hf/, pks/0f / ;fdu|Lxcf}hf/, pks/0f / ;fdu|Lxcf}hf/, pks/0f / ;fdu|Lxcf}hf/, pks/0f / ;fdu|Lx?M ?M ?M ?M  Guest napkin, guest napkin ring 

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?MMMM  kfx'gfsf] hLp 5'g ;Sg], wSsf nfUg ;Sg] s'/fsf] Vofn ul/g' kg]{ . 
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sfo{ ljZn]if0f sfo{ ljZn]if0f sfo{ ljZn]if0f sfo{ ljZn]if0f     
     s'n ;do M !!=% 306f 

;}4flGts M !=%  306f 
         Jofjxfl/s M !)  306f 

lglbi6 lglbi6 lglbi6 lglbi6 sfo{sfo{sfo{sfo{    g+=g+=g+=g+= # M # M # M # M Refreshing Towel     k|bfg ug]{ . k|bfg ug]{ . k|bfg ug]{ . k|bfg ug]{ .     
lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

1= Refreshing Towel tof/ ug]{ . 

2= Guest sf] bflxg]af6 refreshing towel lbg] . 

Towel serve ubf{ Excuse me refreshing 

towel eGg ge'Ng] .  

3= u]i6sf] bflxg]af6  geO{ ;fO8 Kn]6df u]i6sf 

Refreshing Towel     ] b]a|] ;fO8af6 ;e{ ug]{ 

cyjf xftdf lbg] . -@ / # dWo] Ps 
management sf] lgod / lgb]{zg cg';f/ ug]{ _ 

4=  s]lx ;do cyjf plrt ;dokl5 k|of]u u/]sf] 
towel x6fpg]/ / Linen drop cyjf laundry 

bag df /fVg] . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
Refreshing Towel , , , , Tong (lrDtL_ 
;'ulGwt kfgL,    Tray . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Refreshing Towel  k|bfg ug]{ .  
 
:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
• /fd|f] tl/sfn] a]/]sf], ;xL dfqfdf 

;'ulGwt kfgLsf] k|of]u ePsf] . 
• Towel cf]l;nf] dfq ePsf] . 

Refreshing Towel     k|bfg 

ug]{ tl/sfsf] 1fg / ;'ulGwt 
kfgLsf] dfqfsf] 1fg . 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?M M M M  Refreshing Towel , , , , Tong (lrDtL_ ;'ulGwt kfgL    ////    Tray, Guest napkin, guest napkin 

ring 

;'/Iff÷;fawfgLx;'/Iff÷;fawfgLx;'/Iff÷;fawfgLx;'/Iff÷;fawfgLx????: Towel k|of]u ubf{ xftn] g5'g] , kf]Ng] x'g' ePg / ;'uGwsf] Pnlh{ x'g ;Sg] . 

    

    

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 

s'n ;do M !!=%  306f 
;}4flGts M !=%  306f 

         Jofaxfl/s M !) 306f 
lglb{i6 lglb{i6 lglb{i6 lglb{i6 sfo{sfo{sfo{sfo{    g+=g+=g+=g+=    $ M $ M $ M $ M Water serve     ug]{ . ug]{ . ug]{ . ug]{ .     

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt t t t k|fljlws 1fgk|fljlws 1fgk|fljlws 1fgk|fljlws 1fg 

1= vfgf] kfgL hu jf af]6n Aoj:yfkssf] lgb]{zg cg';f/ 
tof/ ug]{ . 

2= Unf;sf]  steam jf km]bdf ;dfO{ p7fpg]  -Unf; 

3f]K6fOPsf] v08df_ .  
3= hf/af6 kfgLsf] af]6n ls:tLdf /fvL Nofpg] cyjf 

kfgLsf] hu underliner ;+u} Nofpg] . 

4= kfx'gfsf] jfofaf6 af]6nsf] l;n vf]nL kfgL Unf;df Ps 
ltxfO{ eg]{ / hu ePdf hun] eg]{ . 

5= olb kfgLsf] Unf; af/af6 NofPsf] v08df Unf;sf] km]bdf 
;dfO{ kfx'gfsf] bfof k6\6L, rSs'sf] 6'Kkf]df /fVg] . 

6= kfgLsf] dfqf kfx'gfsf] Unf;df sd ePdf km]/L eb}{ hfg] . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
Under liner , Napkin paper,     

kfgL hu, kfgL hu, kfgL hu, kfgL hu, waiter cloth  

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Water serve     ug]{ . ug]{ . ug]{ . ug]{ .     

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
• kfx'gfn] kfgLsf] k|sf/ 5fg]sf]] . 

• kfx'gfsf] OR5f cg';f/ lr;f], 
tftf], jf g/dn kfgL k|bfg 
ePsf] . 

• kfgLsf] k|sf/sf] 
hfgsf/L  

• Tray df kfgL af]6n 

/fvL af]Sg] 1fg . 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?M M M M  Under liner , Napkin paper,     kfgL hu, kfgL hu, kfgL hu, kfgL hu, waiter cloth  

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?M M M M  kfgL ;e{ ubf{  kfx'gf dfyL kfgL r'x'g ;Sg] , kfgL af]6n jf hudf j]6/ cloth/ napkin sf] k|of]u . 
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sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
s'n ;do M !!=% 306f 
;}4flGts M !=%  306f 

         Jofaxfl/s M !) 306f 
lglb{i6 lglb{i6 lglb{i6 lglb{i6 sfo{ sfo{ sfo{ sfo{ g+=g+=g+=g+= % M % M % M % M Menu Present ug]{ . 

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

1= ;kmf d]g' tof/L cj:yfdf /fVg] . 
2= k|To]s 6]ansf] nflu kof{Kt d]g' lng] . 
3= d]g' k|bfg ubf{ kfx'gfsf] bfofaf6 d]g' vf]n]/ k|bfg 

ug]{ . 
4= Special vfgf tyf k]o kbfy{sf] kfx'gfnfO{ 

hfgsf/L lbg] .  
5=  cfkm';+u gePsf] vfgf / k]u kbfy{sf] hfgsf/L 

kfx'gfnfO{ lbO{ Ifdfofrgf ug]{ .  
6= d]g' x]g{ a'em\g s]xL ;do kfx'gfnfO{ lbg] / 

kfx'gfsf] ;+s]tnfO{ kv{g] . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
vfgf / k]u kbfy{sf] d"No ;'lr x]g]{ d]g' . 

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Menu Present ug]{  

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
;kmf clg kof{Kt d]g'sf] k|of]u ePsf] . 

 

vfgf / k]o kbfy{sf] d]g'sf] 
1fg  . 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?M M M M   vfgf / k]u kbfy{sf] d"No ;'lr x]g]{ d]g' . 
;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?M M M M  :t/ xLg d]g'sf] k|of]u gug]{ . 

    

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 

        s'n ;do M !!=% 306f 
;}4flGts M !=%  306f 

    Jofaxfl/s M !) 306f 
lglb{i6 lglb{i6 lglb{i6 lglb{i6 sfo{sfo{sfo{sfo{    g+=g+=g+=g+= ^ M ^ M ^ M ^ M Order    lng] . lng] . lng] . lng] .     

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

1= gf]6a's / snd lnO{ tof/L cj:yfdf /xg] . 
2= ljgd| tl/sfaf6 kfx'gf;+u c8{/ lng] . 
3= c8{/ lnbf Wofgk'j{s ;'Gg] clg ;a} c8{/ bf]xf]of{pb} 

kfx'gfnfO{ ;'gfpg] . 
4= cfkm\gf] ;Demgfsf] nflu k|To]s c8{/sf] 5]pdf l;6 g=+ 

n]Vg] . 
5= c8{/ lbP jfkt kfx'gfnfO{ wGojfb 1fkg ug]{ ., 
6= cGbfhL ;do nfUg;Sg] hfgsf/L lbg] . 
7= d]g' ;+sng ug]{ / ;xL 7fp+df /fVg] . 
8= KOT/BOT tof/ u/L KOT efG5fdf / BOT af/df 

k7fpg] . 
9= KOT/BOT sf] klxnf] kGgf Kitchen, bf];|f] kGgf 

Cashier / t];|f] kGgf selt /fVg] cyjf k7fpg] . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
Notepad, KOt, BOt, Menu, , , , 

snd  .snd  .snd  .snd  .    

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Order    lng] .        

 
:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
c8{/ lnbf ;'emfj / ;nfx lbg] . 

• vfgf / k]o kbfy{sf] 
d]g'sf] 1fg  . 

• Pos cyjf computer 

sf] 1fg 

• Up selling / 

salesmanship s]f 1fg 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?MMMM  Notepad, KOt, BOt, Menu, , , , snd  .snd  .snd  .snd  .    

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?MMMM c8{/ lnbf uNtL gug]{ . 



~ 25 ~ 
 

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
        s'n ;do M !!=% 306f 

;}4flGts M !=%  306f 
         Jofaxfl/s M !) 306f 

lglbi6 lglbi6 lglbi6 lglbi6 sfo{sfo{sfo{sfo{    g+=g+=g+=g+=& M k]o kbfy{ ;e{ ug]{ . & M k]o kbfy{ ;e{ ug]{ . & M k]o kbfy{ ;e{ ug]{ . & M k]o kbfy{ ;e{ ug]{ .     
lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

1= ePsf] v08df k]o kbfy{sf] d]g' k|bfg ug]{ . 
2= kfx'gfsf] c8{/ cg';f/ tof/ ePsf] k]o  kbfy{ sfp06/ jf 

af/af6 tray df ;xL tl/sfdf /fVg]  . 

3= tray df /fVbf cUnf] Unf; hlt cfkm\gf] 5fltsf] ;fO8df 

kf/]/ /fVg] ;Gt'ng gu'dfpg] . 
4=  tray hlxn] klg jfof xftdf af]Sg] .  

5=  k]o kbfy{ kfx'gfsf] bfofFaf6 k|bfg ug]{ . 
6= k]o kbfy{sf] Unf; 6]andf /fVbf sf] 6'Kkf dfly /fVg] .  

7= k]o kbfy{ k|bfg ubf{ k]o kbfy{sf knife] pRrf/0f jf 

hfgsf/L lbg] . 
8= lzi6rf/Lsf] nflu Enjoy your drink   eGg] . 

9= k]o kbfy{ kfx'gfn] vfO;s]sf] v08df Unf; jf af]6n x6fO{ 
csf]{ ckm/ ug]{ / ?h' ePdf km]/L k|bfg ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
Tray, , , , j/km tyf    j/kmsf] ef8f], Ice 

tong,  Napkin    ....    

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
k]o kbfy{ ;e{ ug]{ .  

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
• Unf; ;kmf / rDds]sf] ePsf] . 

• k]o kbfy{sf] ;xL tfkqmd 
ePsf] 

• k"jf{efif u/L ;]jf k|bfg ug]{ 

• k]o kbfy{ / ;]jf 
k|bfgsf] 1fg  . 

• s'g Unf; s'g k]o 
kbfy{;+u hfG5 eGg] 
1fg 

• k]o kbfy{sf] tray /fvL 

af]Sg] snfsf]  1fg . 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?MMMM  Tray, , , , j/km tyf    j/kmsf] ef8f], Ice tong,  Napkin    ....    
;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?M M M M k]o kbfy{ ls:tLdf w]/} g/fVg] / ;Gt'ng gu'dfpg], ;xsdL{sf] ;xof]u lng] .  

 

sfo{ ljZn]if0f sfo{ ljZn]if0f sfo{ ljZn]if0f sfo{ ljZn]if0f  
         s'n ;do M !!=% 306f 

;}4flGts M !=%  306f 
lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=lglb{i6 sfo{ g+= * M vfgf ;e{ ug]{ .                                                    * M vfgf ;e{ ug]{ .                                                    * M vfgf ;e{ ug]{ .                                                    * M vfgf ;e{ ug]{ .                                                    Jofaxfl/s M !) 306f    

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

1= lsr]gaf6 c8{/ u/]sf] vfgf tray cyjf  -Aoj:yfkgsf] 

lgb]{zg cg';f/_  jf vfgfsf] dfqf tyf kl/sf/ x]l/sg af]Sg] . 

2= NofPsf] vfgf df side station jf tray jack     -ePsf] 

v08df /fVg]_ 
3= Pre plated vfgf eP kfx'gfsf] bfofF af6 hfgsf/L u/L k\bfg 

ug]{ . 
4= Plattered vfgf ePdf gfd pRrf/0f jf kfx'gfsf] afFof 

k§Laf6 service gare sf] ;xof]udf vfgf guest Kn]6df 

serve ug]{ . 

5= vfgf serve ubf{ vfgfsf] gfd eGb} u]i6nfO{ serve ug]{ . 

6= vfgfsf] cfgGb lng'xf]; egL lzi6frf/ b]vfpg] (enjoy your 

food/meal) .  

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
Tray, , , , ;le{Ë rDrf, sfF6f, 

Napkin, Tray jack, Table .    

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
vfgf ;e{ ug]{ . vfgf ;e{ ug]{ . vfgf ;e{ ug]{ . vfgf ;e{ ug]{ .     

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
• u]i6;+u vfgfsf] feedback 

lnPsf] . 

• u]i6sf] dg;fo a'lem vfgf,  k]o 
kbfy{ jf cGo ;e{  u/]sf] . 

• vfgf ;le{; ug]{] tl/sf 
sf] 1fg . 

• vfgfsf] tfkqmdsf] 
1fg 

• vfgfsf] qmda4tfsf] 
1fg . 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?:  Tray, , , , ;le{Ë rDrf, sfF6f, Napkin, Tray jack, Table . 
;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?:  Ifdtf eGbf a9L Kn]6 gaf]Sg] / tftf] Kn]6 jf vfgf ;e{ ubf{ Wofg lbg] .   
 

    
    



~ 26 ~ 
 

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
s'n ;do M !! 306f 
;}4flGts M !  306f 

         Jofaxfl/s M !) 306f 
lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=lglb{i6 sfo{ g+= ( M ( M ( M ( M Soiled Plate÷Cutlery Clearing ug]{ . 

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx? k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox? ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg 

1= u]i6sf] bfof ;fO8af6 excuse me sir/mam 

egL jf u]i6nfO{  k"j{ hfgsf/L lbO{ h'7f] Kn]6 sfF6f 
rDrf p7fpg] .  

2= klxn] p7fPsf] Kn]6nfO{ afofF xftfdf cf}nfsf] 

;xfotfdf ldnfO{ /fVg] / ;+u} cutleries klg .  

3= csf]{ Kn]6 p7fpbf klxnf] Kn]6sf] dfly gvK6fO{ 
xftdfyL /fVg] tfsL c? p7fpbf To; dfly /fVg 
;lhnf]sf] nflu .  

4= Kn]6df ePsf] a:t'x? u]i6sf] k5f8L a;L sfF6f 
rDrfsf] ;xof]udf klxnf Kn]6df v;fNg] tfsL 
csf]{ Kn]6 /fVbf c;Gt'ng gxf]; egL .  

5= Ifdtf cg';f/ af]sL ;kmf ug]{ 7fpdf tl/sfa4 
/flvlbg] .  

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
vfgf vfO{ ;s]kl5 olb vfg]s'/f jf 
cGo 6]an dfly kmf]x/ ePdf . 

 lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Soiled Plate÷Cutlery Clearing 

ug]{ 

 

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
u]i6nfO{ kmf]x/ nfUg' eGbf cuf8L jf 
;kmfOsf] nflu ;xof]u dfUg' cufj} . 

 

• Crumbing napkin agfpg] 

tl/sf . 

• Crumbing napkin nfO{ 

nfUg] ;fdfgsf] 1fg / To;sf] 
cfjZostfsf] 1fg . 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?:  Tray, side plate, crumbing napkin, towel .    
;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?: ;kmf ubf{ u]i6nfO{ kg{ ;Sg] .   
 

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
         s'n ;do M !!=% 306f 

;}4flGts M !=%  306f 
lglb{i6 sfo{ g+=!) M lglb{i6 sfo{ g+=!) M lglb{i6 sfo{ g+=!) M lglb{i6 sfo{ g+=!) M Crumbing    ug]{ .                                                  ug]{ .                                                  ug]{ .                                                  ug]{ .                                                  Jofaxfl/s M !) 306f 

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg    
1= u]i6sf] nflu side plate df napkin /fvL crumbing sf] 

towel afof xftdf lnO{ tof/ x'g] . 

2= crumbing  towel sf] ;xfotfdf w'nf] / kf]lvPsf] vfg]s'/f 

table d'gL crumbing sf] nflu nofPsf] Kn]6df emfg]{ .   

3= olb 6]andf s'g} n]bf], u|]eL ePdf  knife sf] wf/ gePsf] 

sidesf] ;xfotfdf sf]6\ofO{ p7fpg] / Kn]6df emfg]{ . 

4= olb  crumbing k5f8L desert vfgf cfpb} 5 / To;sf] 

nflu 6]an dfyL sfF6f rDdf 5 eg] crumbing ub}{ rDrf 

bfof / afF6f jfof k§L ldnfO{ /fVGg] . 

5= ;fO8 Kn]6df p7fPsf kmf]x/ dustbin df kmflnlbg] .  

6= csf]{ Kn]6 p7fpbf klxnf] Kn]6sf] dfly gvK6fO{ xftdfyL /fVg] 
tfsL c? p7fpbf To; dfly /fVg ;lhnf]sf] nflu .  

7= Kn]6df ePsf] a:t'x? u]i6sf] k5f8L a;L sfF6f rDrfsf] 
;xof]udf klxnf Kn]6df v;fNg] tfsL csf]{ Kn]6 /fVbf 
c;Gt'ng gxf]; egL .  

8= Ifdtf cg';f/ af]sL ;kmf ug]{ 7fpdf tl/sfa4 /flvlbg] .  

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
vfgf vfO{ ;s]kl5 jf p7fpg ;+s]t 
u/]kl5  
csf]{ vfgf ;e{ ug'{ k"j{ . 
  
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Crumbing ug]{ . 
 
:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
u]i6n] vfO{ ;s]kl5 u]i6nfO{ afwf 
gk'of{O{ p7fPsf] . 
 

Kn]6 p7fpg] tl/sf / 
Kn]6 af]Sg] ;Lksf] 1fg . 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?:  Tray 

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?: Ifdtf cg';f/ Kn]6 p7fpg], p7fPsf Kn]6 / ar]sf] vfgf emg{ glbg] .   

    



~ 27 ~ 
 

sfo{ ljZn]if0f sfo{ ljZn]if0f sfo{ ljZn]if0f sfo{ ljZn]if0f  
       s'n ;do M !!=% 306f 

;}4flGts M !=%  306f 
         Jofaxfl/s M !) 306f 

lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=!! M !! M !! M !! M Desert Serve    ug]{ ug]{ ug]{ ug]{ .  .  .  .      
lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg    

1= Dessert  d]g' lbg'kg]{ 5 eg] u]i6nfO{ dessert 

d]g' lbg] . 
2=  Order cg';fsf] rflxg] ;fdu|L tof/ ug]{ . 

3=  Dessert  vfgfdf k|of]u ePsf a:t'x?    -

dessert plate/knife/fork_ agfpg] / lrof,  

skmL cyjf cGo kbfy{sf] nflu ;f]Wg] . 

 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
u]i6n] d]gsf]if{ vfO;s]kl5 / u]i6n] 

desert vfgf vfg tof/ ePsf] cj:yf .  

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Guest n] Desert sf] hfgsf/L lbO{ 

Serve ug]{ .  . 

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
Desert ;+u lrof, skmLsf] nflu 

hfgsf/L lng]  

• Dessert d]g'sf] 1fg . 

• Dessert vfgf ;e{ ug]{ 

1fg . 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?:  Dessert, plate,knife, fork / cGo dessert d]g' ePdf . 
;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?:  gv;fO{, gkf]vfO{ l7s vfgf ;lx u]i6nfO{ lbg] .    

    
    

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
s'n ;do M !!=% 306f 
;}4flGts M !=%  306f 

         Jofaxfl/s M !) 306f 
lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=!@ M !@ M !@ M !@ M k"k"k"k"/f c8{/sf] lx;fa k]z ug]{ .  /f c8{/sf] lx;fa k]z ug]{ .  /f c8{/sf] lx;fa k]z ug]{ .  /f c8{/sf] lx;fa k]z ug]{ .      

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalG;DalG;DalG;DalGwwwwt k|fljlws t k|fljlws t k|fljlws t k|fljlws 1fg1fg1fg1fg    

1= 6]an g+= cyjf u]i6 cg';f/sf] Sofl;o/nfO{ bill 

tof/L ug{ nufpg] jf ug]{ / c8{/ u/]sf] ;Dk"0f{ 
vfgfsf] k};f ;dfa]z 5 5}g xf]; ug]{ . 

2= tof/ ePsf] lan, lan kmf]N8/ df /fvL ePdf 
nut -;'kf/L, ;'k_;+u} lnO{ ;DalGwt u]i6nfO{ 
6qmofpg]  . 

3= u]i6nfO{ hfgsf/L lbO{ lan kmf]N8/ 6qmofpg] / 
s]xL k/ ;+s]tsf] nflu s'g]{ .  

4= lan lnP kl5 wGojfb 1fkg ug]{ / landf p7]sf] 
k};f k'u gk'u x]g]{ . 

5= lan k};f Sofl;o/nfO{ lbg] / lkmtf{ k};f km]/L 
u]i6nfO{ g} kmsf{pg] . 

6= olb tips lbPdf wGojfb 1fkg ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbOPlbOPlbOPlbOPsf]_Msf]_Msf]_Msf]_M  
u]i6n] ;a} vfglkg ul/;s]kl5 / u]i6n] 

bill dfu]kl5 .  

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
k"/f c8{/sf] lx;fa k]z ug{] .   

 

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
;Dk"0f{ vfgf / k]osf] rfh{ ug]{ / ;s]df 

discount ug]{ .  

• bill  sf] 1fg / To;sf] 

n]vfhf]vf . 

• Discount, 

complimentary 10% 

service charge / 

13% vat sf] ;fdfGo 

hfgsf/L  . 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?:  Bill / bill kmf]N8/ . 

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?:  alS;;sf] nflu egL ga:g] .  
  



~ 28 ~ 
 

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f    
s'n ;do M !!=% 306f 

;}4flGts M !=%  306f 
         Jofaxfl/s M !) 306f 

lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=lglb{i6 sfo{ g+=!# M !# M !# M !# M k|;+zf / l;sfotx?sf] l6kf]6 ug]{ .  k|;+zf / l;sfotx?sf] l6kf]6 ug]{ .  k|;+zf / l;sfotx?sf] l6kf]6 ug]{ .  k|;+zf / l;sfotx?sf] l6kf]6 ug]{ .      
    

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg    

1= snd / l;sfot l6kf]6 comment note tof/ ug]{ . 

2= u]i6sf] lan ;+u} comment note lbg] . 

3= Comment note gePsf] cj:yfdf df}lvs hfgsf/L 

lng] h:t}M ;]jf s:tf] /Xof]< vfgf s:tf] nfUof]<, 7fp+ 
s:tf] nfUof] cflb . 

4= olb comment note e/]sf] 5 eg] Manager cyjf 

;DalGwt lgsfonfO{  lbg] jf eGg] .  

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
u]i6nfO{ ;Dk"0f{ ;]jf k|bfg ul/;s]kl5 

u]i6n] restaurant 5f]8\g'k"j{ .  

lglb{i6lglb{i6lglb{i6lglb{i6    sfo{ sfo{ sfo{ sfo{ ----s]_Ms]_Ms]_Ms]_M  
k|;+zf / l;sfotx?sf] l6kf]6 ug]{ .   

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
k|;+zf u/]sf] .  

k|;+zf / l;sfotx?sf] dxTj 
/ l;sfot lng] ljlw   . 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?:  snd / comment gf]6 . 

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?: comment gf]6 eg{ dha'/ gug]{ .        
    
    
    
    

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
s'n ;do M !!=% 306f 
;}4flGts M !=%  306f 

         Jofaxfl/s M !) 306f 
lglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ g +=+=+=+=!$ M !$ M !$ M !$ M kfx'gfkfx'gfkfx'gfkfx'gfnfO{ labfO{ ug]{ .  nfO{ labfO{ ug]{ .  nfO{ labfO{ ug]{ .  nfO{ labfO{ ug]{ .      
    

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg    

1= u]i6 hfg tof/ ePdf jf sf]6 cyjf cGo s]xL ;fdfg 
u]i6sf] ePdf nlulbg] .   

2= cf]e/sf]6 jf cGo s]xl epdf nufpg ;xof]u ug]{ .  
3= u]i6sf] cuf8L nlu 9f]sf vf]lnlbg] / z'esfdgf lbg] . 

h:t}M Goodnight sir, Have a nice time cflb . 

4= u]i6x?nfO{ km]/L e]6f}+nf eGg] / km]/L cfpgsf] nflu 
lgDtf] lbg] .  

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
u]i6 d]raf6 pl7;s]sf] cj:yf cyjf 
kmls{g nfu]sf] .  

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
kfx'gfnfO{ ljbfO{ ug]{ / km]/L cfpgsf] 

nflu lgdGq0f lbg] .   

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
xfl;nf] d'xf/ / z'esfdgfsf] ;fy} 
km]/L cfpgsf] nflu cg'/f]w . 

k|;+zf / l;sfotx?sf] dxTj 
/ l;sfot lng] ljlw   . 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?:   

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?:        
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df]8df]8df]8df]8\\\\o'n o'n o'n o'n $$$$M M M M Post service    

        



~ 30 ~ 
 

df]8df]8df]8df]8\\ \\o'n o'n o'n o'n $$$$M M M M Post service    

;do M !! 306f -;}_ ± $) 306f -Aof_ Ö %! 306f 
  

a0f{ga0f{ga0f{ga0f{g    

o;df j]6/÷j]6«];n] k|bfg ug]{ Post Service ;+u ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf 5g\ . 

 

på]Zox?Mpå]Zox?Mpå]Zox?Mpå]Zox?M    

of] df]8\o'nsf] ;dfkgkl5 k|lzIffyL{x? j]6/÷j]6«];n] k|bfg ug]{ Post Service ;+u ;DalGwt lgDg sfo{ ug{ ;dy{ x'g]5g\  

 

1= 6]an Clearing ug{ 

2= Soiled Linen Laundry df k7fpg 

3= Inventory /fVg 

4= Requisition  ug{ 

5= /]i6'/]G6 aGb ug]{ k|s[of k'/f ug{ . 

 

sfo{x?M sfo{x?M sfo{x?M sfo{x?M     

 

1= 6]an Clearing ug]{  

2= Soiled Linen Laundry df k7fpg]  

3= Inventory /fVg]  

4= Requisition  ug]{ 

5= /]i6'/]G6 aGb ug]{ k|s[of k'/f ug]{ . 

 

    
        



~ 31 ~ 
 

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
s'n ;do M !) 306f 
;}4flGts M @  306f 

       Jofaxfl/s M * 306f 
lglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ g +=+=+=+=! M ! M ! M ! M Table clearing    ug]{ . ug]{ . ug]{ . ug]{ .     

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalG;DalG;DalG;DalGwwwwt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fgt k|fljlws 1fg    

1= kfx'gfnfO{ labfO{ u/]kl5  6]andf kfx'gfsf] s]xL ;fdfg 
5'6]sf] 5 sL egL r]s ug]{ .  

2= olb 5'6]sf] 5 eg] kfx'gfnfO{ lbg] / kfx'gf uO{ ;s]sf] 
5 egf] Tof] ;fdfg l;lgo/ staff nfO{ l/kf]6{ ug]{ . 

3= 6]andf /x]sf afFsL ef8fnfO{ ;+sng u/L ef8f w'g] 
If]q (Dish washing area) df nfg] . 

4= Table accompaniments Ashtry, Budrase and 

Cruet-Sest nfO{ side df nu]/ lglZrt 7fpFdf /fVg] . 

5= 6]andf ePsf Linen 7Ls ?kdf k7fP/ laundry tkm{ 

nfg] . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
kfx'gf labfO{ ul/;lsPsf] 

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Table clearing ug]{ .  

 
:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
cfjZos ;a} ljj/0fx? ;dfj]z 
ePsf] la:t[t of]hgf tof/ ePsf] .   

• Table cleaning ubf{ 

glass ware / 

crockerics 5'6f5'§} 6«] 

df /fVg] . 

• ;kmf u/]sf] ef8fnfO{ cf 
cfkm\gf] 7fp+df ldnfP/ 
/fg] . 

• ;kmf ubf{ s'g} klg 
;fdfg lau|]sf] 5 eg] 

Report ug]{ . 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?:  

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?:  lzzf wipe ubf{ km'6]sf] x'g;S5 . Glassware cyjf lzzfsf] 6]an, Tray Carry ubf{ xf]; k'/\ofpg] . 

Overload gug]{ . 

  

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 

s'n ;do M !! 306f 
;}4flGts M @  306f 

        Jofaxfl/s M ( 306f 
lglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ g +=+=+=+=@ M @ M @ M @ M Soiled linen laundry    df k7fpg]  . df k7fpg]  . df k7fpg]  . df k7fpg]  .     

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg    

1= Soiled linen nfO{ laundry df k7fpg' eGbf   

cl3 ePsf kmf]xf]/nfO{ e'O{df emfg]{ . 
2= ca linen nfO{ ldnfP/ k6\ofpg]  .  

3= Laundry df k7fpg' clw Restaurant df ePsf] 

linen Account df linen sf] record ug]{ . 

4=  Record ubf{  waiter/waitress n] cfkm\gf] 

gfd, ldlt, ;do / s'g linen slt k7fpg 

nfu]sf] 5 egL k|Z6 u/L linen account df 

l6Kk0fL ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
Laundry df k7fpg' kg]{ ;fdfgx? . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Soiled linen laundry df 
k7fpg] .  

 
:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
Linen nfO{ slxNo} Ps 7fpFdf y'kf/L 
g/fVg]   

• linen k7fpbf napkin 

nfO{ dfq Ps 7fp+df /fVg] . 

• linen nfO{ laundry df 

nUbf laundry ljefudf 

klg /]s8{ ug'[k5{ .  

• linen w]/} RofltPsf] jf 

km]/L k|of]u ug{ gldNg] 5 

eg] laundry ljefudf 

l/kf]6{ ug]{ . 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?: 

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?: ;xL ug0ff ul/Psf] . 

  



~ 32 ~ 
 

sfo{sfo{sfo{sfo{    ljZn]if0fljZn]if0fljZn]if0fljZn]if0f 
s'n ;do M * 306f 
;}4flGts M @ 306f 

        Jofaxfl/s M ^ 306f 
lglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ g +=+=+=+=# M # M # M # M Inventory /fVg]]  . /fVg]]  . /fVg]]  . /fVg]]  .     

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg    

1= Inventory /fVg] eg]sf] cfkm';+u ePsf] ;fdfgx? 

uGg] xf] . 

2= Inventory kfx'gfnfO{ labfO{ u/]kl5 ul/G5 .   

3= cfkm\gf] lhDdfdf ePsf ;fdfgx? -sfF6f, rDrf, 
lunf;, srf}/f, sk cflb_ uGg] / lglZrt 7fp+df 
/fVg] .  

4= olb s'g} ;fdfg km'6]sf] 5 eg] To;nfO{ guGg] / 
km'6]sf] eg]/ n]lvlbg] . 

5= km'6]sf] ;fdfg Breaking Report df ;dfj]; ug]{ . 

cj:ycj:ycj:ycj:yf f f f ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  

• /]i6'/]G6 aGb x'g'k5{ . 

• sfF6f, rDrf, lunf;, srf}/f, sk, 
;]jf ubf{ nufpg] sk8f    

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Inventory /fVg]]  .  

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
;fdfgx? /fd|f];+u ulgPsf], ldnfOPsf] / 
7Ls ePsf] .  

• Inventory form 

k7fpbf eg{ . 

• ;fdfgnfO{ lglZrt 
7fpFdf ldnfpg] . 

• km'6]sf] ;fdfgnfO{  
x6fpg] . 

 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?: 

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?: km'6]sf] ;fdfg k|of]u ubf{ xf]; k'/\ofpg] . 

  

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
s'n ;do M !% 306f 

;}4flGts M # 306f 
        Jofaxfl/s M !@ 306f 

lglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ g +=+=+=+=$ M $ M $ M $ M Requisition /fVg]] . /fVg]] . /fVg]] . /fVg]] .     
    

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg    

1= Kn]6, lunfz cflb km'6]sf 5g\ eg] ltlgx?sf] 7fpFdf 
gofF requisition ug]{ .  

2= cfhsf] ;]jfsf] nflu rflxg] ;fdfg gf]6 tofb ug]{ .  

3= Toothpick requisition ug]{ . 

4= Coaster requisition ug]{ . 

5= lrgLsf] requisition ug]{ . 

6= slkmsf] requisition ug]{ . 

7= d}galQsf]] requisition ug]{ . 

8= Napkin sf] requisition ug]{ . 

9= Ketchup, Chillis Sauce requisition ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
Restaurant df lglZrt rflxg] 

;fdfgx? 

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Requisition /fVg]]  .        

:t/:t/:t/:t/    ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
;]jf ubf{ ;a} ;fdgx? k'u]sf] .  

• Requisition form eg]{ . 

• ;fdfgnfO{ :6f]/ sf]7faf6 
Nofpg] / cfkm\gf] lglZrt 
7fpFdf ldnfpg] . 

 

 

cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?cf}hf/, pks/0f / ;fdu|Lx?: 

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?: Over Stock g/fVg] .  

  



~ 33 ~ 
 

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f 
s'n ;do M & 306f 
;}4flGts M @ 306f 

        Jofaxfl/s M % 306f 
lglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ glglb{i6 sfo{ g +++=+++=+++=+++=% M % M % M % M Restaurant  aGb ug]{ k|s[of k'/f ug{] .        
    

lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?lqmofsnfksf r/0fx?    k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?k|fljlws lqmofsnfksf p2]Zox?    ;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg;DalGwt k|fljlws 1fg    

1= r]slni6 tof/ ug]{ . 
2= 8i6lagdf ePsf kmf]xf]/x?nfO{ lglZrt 7fpFdf 

nlu kmfNg] . 

3= e'O{df emf8' nufO{ mopping ug]{ .  

4= Fan,  AC, Heater, x?sf] :jLr ckm  ug]{ . 

5= v'Nnf em\ofnx? ;'/lIft;fy aGb ug]{ / kbf{ 
nufpg]  . 

6= aQL lgefpg'eGbf cl3 km]/L Ps rf]6L Double 

Check ug]{ / 7Ls 5 eg] aQL lgefpg] . 

7= 9f]sf aGb ug]{ / ;'/lIft ;fy tfNrf nufpg] .  

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M  
Restaurant aGb ug'{ cuf8L      

lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M  
Restaurant  aGb ug]{ k|s[of k'/f ug{] .        

:t/ :t/ :t/ :t/ ----slt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_Mslt /fd|f]_M    
• Restaurant  aGb ug]{ k'/f k|s[of 

u/]sf] .        

• k|s[of lhDd]jf/Lsf ;fy k'/f u/]sf] . 

• laB'taf6 rNg] a:t' aGb 
x'g] 

• 9f]sf aGb ubf{ 8an r]s 
ug{ . 

 

 

 

cf}hf/,cf}hf/,cf}hf/,cf}hf/,    pks/0f / ;fdu|Lx?pks/0f / ;fdu|Lx?pks/0f / ;fdu|Lx?pks/0f / ;fdu|Lx?: 

;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?;'/Iff÷;fawfgLx?: u|'k jf sd{rf/L;Fu} sfd ug{] PSn} gug]{  . 

  



~ 34 ~ 
 

df]8df]8df]8df]8\\ \\o'n o'n o'n o'n %%%%M cGo Aoj:yfkgM cGo Aoj:yfkgM cGo Aoj:yfkgM cGo Aoj:yfkg    

;a df]8;a df]8;a df]8;a df]8\\ \\o'n o'n o'n o'n %%%%=!M ;~rf/=!M ;~rf/=!M ;~rf/=!M ;~rf/    
 

;do M  @=% 306f -;}_ ±  $=% 306f -Aof_ Ö  & 306f 
    
j0f{g M j0f{g M j0f{g M j0f{g M of] df]8\o'ndf ;~rf/ ;DaGwL cfjZos 1fg tyf ;Lk ;dfj]z ul/Psf] 5 . 

 
p2]Zox? M p2]Zox? M p2]Zox? M p2]Zox? M of] df]8\o'nsf] ;dfkgkl5 k|lzIffyL{x? lgDg sfo{ ;dy{ x'g]5g\  
 

1 ;xsdL{x?;Fu ;~rf/ ug{ 

2 ;'kl/j]Ifs;Fu ;~rf/ ug{ 

3 /f]huf/bftf;Fu ;~rf/ ug{ 

4 u|fxs;Fu ;~rf/ ug{ 

5 Jofj;flos ;+3 ;+:yfl;t ;~rf/ ug{ 

 

sfo{x? Msfo{x? Msfo{x? Msfo{x? M    
 

1 ;xsdL{x?;Fu ;~rf/ ug]{ 

2 ;'kl/j]Ifs;Fu ;~rf/ ug]{ 

3 /f]huf/bftf;Fu ;~rf/ ug]{ 

4 u|fxs;Fu ;~rf/ ug]{ 

5 Jofj;flos ;+3 ;+:yfl;t ;~rf/ ug]{ 

    

 

 



~ 35 ~ 
 

sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f    

s|= s|= s|= s|= 
;+=;+=;+=;+=    

sfo{x?sfo{x?sfo{x?sfo{x?    clGtd sfo{ ;+kfbg ;"rs p2]ZoclGtd sfo{ ;+kfbg ;"rs p2]ZoclGtd sfo{ ;+kfbg ;"rs p2]ZoclGtd sfo{ ;+kfbg ;"rs p2]Zo    
;DalGwt k|f|fljlws ;DalGwt k|f|fljlws ;DalGwt k|f|fljlws ;DalGwt k|f|fljlws 

1fg1fg1fg1fg    
;do 306fdf;do 306fdf;do 306fdf;do 306fdf    

;} k| hDdf 

! ;xsdL{x?;Fu 
;~rf/ ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf_]MlbOPsf_]MlbOPsf_]MlbOPsf_]M    ;xsdL{, kmf]g . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    ;xsdL{x?;Fu ;~rf/ ug]{ . 
:t/ :t/ :t/ :t/ ----slt /fd|f];Fu_ M slt /fd|f];Fu_ M slt /fd|f];Fu_ M slt /fd|f];Fu_ M     
••••    lzi6frf/sf zAb / Jojxf/sf] k|bz{g ePsf] . 

••••    ;dfGt k"j{s ljrf/sf] cfbfgk|bfg ePsf] .  

••••    k]zfut ;d:of, ljrf/ / cj;/x? af/] v'Nnf 
jftf{nfk ePsf] . 

••••    ;xsdL{;Fu ;DaGw 
sfod ugf{sf] 
dxTj  

•••• ;xsdL{;Fu ;~rf/ 
ugf{sf] pb]Zo  

••••    ;xsdL{ ;~rf/ ug]{ 
ljlw  

)=% ! !=% 

@ ;'kl/j]Ifs;Fu 
;~rf/ ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf_] lbOPsf_] lbOPsf_] lbOPsf_] M ;'k/Lj]If]s, kmf]g . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    ;'kl/j]Ifs;Fu ;~rf/ ug]{ . 
:t/ :t/ :t/ :t/ ----slt /fd|f];Fu_slt /fd|f];Fu_slt /fd|f];Fu_slt /fd|f];Fu_    M M M M     
••••    lzi6frf/o'Qm zAb / xfpefp o'Qm jftf{ ePsf] . 

••••    r':t tj/n] cfjZostfsf] k|:t'lt / sfo{ tTk/tf 
:ki6 ePsf] . 

••••    ;'kl/Ifs;Fu  
;';DaGw sfod 
ugf{sf] cfjZostf  

•••• ;'kl/Ifs;Fu ;~rf/ 
ug]{ ljlw  

)=% ! !=% 

# /f]huf/bftf;Fu 
;~rf/ ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf_] lbOPsf_] lbOPsf_] lbOPsf_] M /f]huf/bftf;Fu e]6 . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    /f]huf/bftf;Fu ;~rf/ ug]{ . 
    
:t/ :t/ :t/ :t/ ----slt/fd|f] ;Fu_ Mslt/fd|f] ;Fu_ Mslt/fd|f] ;Fu_ Mslt/fd|f] ;Fu_ M    
••••    ug'{kg]{ sfo{sf] cfb]z dfu ePsf]  
••••    /f]huf/bftfsf] cfjZostf cg';f/ sfo{ k|ult 

l/kf]6{ ul/Psf] . 
••••    /f]huf/bftfsf] cg'dlt ljrf/ ;sf/fTds ePsf] . 

••••    /f]huf/bftf;+usf] 
;~rf/sf] 
cfjZostf  

••••    /f]huf/bftf;+u 
;~rf/ ugf{sf] 
pb]Zo  

••••    /f]hufbftf;Fu 
;~rf/ ug]{ ljlw  

)=% )=% ! 

$ u|fxs;Fu ;~rf/ 
ug]{ . 
 

cj:yf cj:yf cj:yf cj:yf ----lbO{Psf]_ MlbO{Psf]_ MlbO{Psf]_ MlbO{Psf]_ M    u|fxs;Fu e]6 . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    u|fxs;Fu ;~rf/ ug]{ . 
 
:t/ :t/ :t/ :t/ ----slt /fd|f];Fu_slt /fd|f];Fu_slt /fd|f];Fu_slt /fd|f];Fu_    M M M M     
••••    ug'{kg]{ sfo{sf] cfb]z dfu ePsf]  

••••    u|fxssf] cfjZostf cg';f/ sfo{ k|ult l/kf]6{ 
ul/Psf]  

••••    u|fxssf] cg'dlt ljrf/ ;sf/fTds ePsf] . 

• u|fxs;+usf] 
;~rf/sf] 
cfjZostf  

• u|fxs;+u ;~rf/ 
ugf{sf] pb]Zo  

••••            u|fxs;Fu ;~rf/ 
ug]{ ljlw 

)=% ! !=% 

% Jofj;flos ;+3 
;+:yf;Fu ;~rf/ 
ug]{ . 

 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf_] lbOPsf_] lbOPsf_] lbOPsf_] M 
Jofj;flos ;+3 ;+:yf, kmf]g, e]6wf6, kqfrf/, 
;+nUgtf . 
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    Jofj;flos ;+3 ;+:yf;Fu ;~rf/ 
ug]{ . 
:t/ :t/ :t/ :t/ ----slt /fd|f];Fu_slt /fd|f];Fu_slt /fd|f];Fu_slt /fd|f];Fu_    M M M M     
••••    lzi6frf/o'Qm zAb / xfp efp o'Qm jftf{ ePsf] . 

••••    r':t tj/n] cfjZostfsf] k|:t'lt / sfo{ tTk/tf 
:ki6 ePsf] . 

• Jofj;flos ;+3 ;+:yf;Fu e]63f6, ;+nUgtf, 
;dGjo / ljrf/ ;sf/fTds ePsf] . 
 

••••    Jofj;flos ;+3 
;+:yf;Fu ;';DaGw 
sfod ugf{sf] 
cfjZostf  

•••• Jofj;flos ;+3 
;+:yf;Fu ;~rf/ 
ug]{ ljlw  

)=% ! !=% 

        hDdfhDdfhDdfhDdf        @=@=@=@=%%%%    $=$=$=$=%%%%    &&&&    
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;a df]8;a df]8;a df]8;a df]8\\ \\o'n o'n o'n o'n %%%%=@M k]zfut Jofj;flostf ljsf;=@M k]zfut Jofj;flostf ljsf;=@M k]zfut Jofj;flostf ljsf;=@M k]zfut Jofj;flostf ljsf;    
 

;do M  #=% 306f -;}_ ±  ^=% 306f -Aof_ Ö  !) 306f 
    
j0f{g M j0f{g M j0f{g M j0f{g M of] df]8\o'ndf j[lQ ljsf; ;DaGwL cfjZos kg]{ 1fg tyf ;Lk ;dfj]z ul/Psf] 5 . 
 
p2]Zox? Mp2]Zox? Mp2]Zox? Mp2]Zox? M    
of] df]8\o'nsf] ;dfkgkl5 k|lzIffyL{x? lgDg sfo{ ;dy{ x'g]5g\ .  
1 OG6/g]6 a|fph ug{ 
2 TffnLddf ;xefuL x'g 
3 sfo{zfnf÷;]ldgf/ sfo{zffnfx?df efu lng 
4 ;+alGwt ;fdfu|Lx? -kqklqsf, k'l:tsf, a|f]lzo/ cflb_ sf] cWoog ug{ 
5 >Jo b[Zo ;fdfu|Lx?sf] cjnf]sg ug{ 
6 ;DalGwt lkmN8 cjnf]sg ug{  
7 ljifolj1;+u sfo{ ug{ 

 

 

sfo{x? Msfo{x? Msfo{x? Msfo{x? M    
 
1 OG6/g]6 a|fph ug]{, 
2 TffnLddf ;xefuL x'g] 
3 sfo{zfnf÷;]ldgf/ sfo{zffnfx?df efu lng] 
4 ;+alGwt ;fdfu|Lx? -kqklqsf, k'l:tsf, a|f]lzo/ cflb_ sf] cWoog ug]{ 
5 >Jo b[Zo ;fdfu|Lx?sf] cjnf]sg ug]{ 
6 ;DalGwt lkmN8 cjnf]sg ug]{  
7 ljifolj1;+u sfo{ ug]{  
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sfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0fsfo{ ljZn]if0f    

s|= ;+s|= ;+s|= ;+s|= ;+    sfo{x?sfo{x?sfo{x?sfo{x?    clGtd sfo{ ;+kfbg ;"rs p2]ZoclGtd sfo{ ;+kfbg ;"rs p2]ZoclGtd sfo{ ;+kfbg ;"rs p2]ZoclGtd sfo{ ;+kfbg ;"rs p2]Zo    ;DalGwt k|f|fljlws 1fg;DalGwt k|f|fljlws 1fg;DalGwt k|f|fljlws 1fg;DalGwt k|f|fljlws 1fg    
;do 306fdf;do 306fdf;do 306fdf;do 306fdf    

;} k| hDdf 
!= OG6/g]6 a|fph 

ug]{ . 
cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_MlbOPsf]_MlbOPsf]_MlbOPsf]_M    
OG6/g]6 k|of]usf] ;'ljwf . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    
OG6/g]6 a|fph ug]{  . 
    
:t/ :t/ :t/ :t/ ----slt /fdf]_ M slt /fdf]_ M slt /fdf]_ M slt /fdf]_ M     
OG6/g]6 a|fph u/L s]/f v]tL ;DalGw yk 
1fg / ;Lk k|fKt u/]sf]] . 
    

••••    OG6/g]6 a|fphsf] 
dxTj 

••••    dxTjk"0f{ ;fO6x? 
a|fph ug]{ ljlw 

)=% ! !=% 

@= TffnLddf 
;xefuL x'g] . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf_] MlbOPsf_] MlbOPsf_] MlbOPsf_] M    
tfnLd k|bfos ;+:yfx? . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    
TffnLddf ;xefuL x'g] . 
    
:t/ :t/ :t/ :t/ ----slt/fd|f]_ M slt/fd|f]_ M slt/fd|f]_ M slt/fd|f]_ M     
j]6/ ;DaGwL tfnLd lbg] ljleGg tfnLd 
k|bfos ;+:yfx? vf]hL u/]sf] . 
 

••••    tfnLd sfo{qmdsf] 
;"rL k|fKt ug]{ ljlw  

••••    ;~rf/ / ;+DaGw 
sfod ug]{ ljlw 

)=% ! !=% 

#= sfo{zfnf 
÷;]ldgf/ 
sfo{zffnfx?df 
efu lng] . 

cj:yf cj:yf cj:yf cj:yf ----lbO{Psf]_MMlbO{Psf]_MMlbO{Psf]_MMlbO{Psf]_MM    
tfnLd÷;]ldgf/ sfo{zfnf{ . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    
Tfflnd÷;]ldgf/ sfo{zffnfx?df efu lng] . 
    
:t/ :t/ :t/ :t/ ----slt /fd|f]_ Mslt /fd|f]_ Mslt /fd|f]_ Mslt /fd|f]_ M    
tfnLd, ;]ldgf/ tyf sfo{zfnfdf ;lqmotfsf 
;fy ;xeflutf hgfPsf]] . 
 

••••    TfnLd÷ ;]ldgf/ 
sfo{zffnfx?df efu 
lngfsf] p2]Zo  

••••    tfnLd÷ ;]ldgf/ 
sfo{zfnfaf6 kmfObf 
lng] tl/sf  

)=% ! !=% 

$= ;+alGwt 
;fdfu|Lx?       
-kqklqsf, 
k'l:tsf, a|f]lzo/ 
cflb_ sf] 
cWoog ug]{  . 

cj:yf cj:yf cj:yf cj:yf ----lbO{Psf]_ MlbO{Psf]_ MlbO{Psf]_ MlbO{Psf]_ M    
;DalGwt k':ts, a|f]lzo/ . 
    
lglb{i6 sfo{lglb{i6 sfo{lglb{i6 sfo{lglb{i6 sfo{----s]_ Ms]_ Ms]_ Ms]_ M    
;+alGwt ;fdfu|Lx? -kqklqsf, k'l:tsf, 
a|f]lzo/ cflb_ sf] cWoog ug]{  . 
    
:t/ :t/ :t/ :t/ ----slt /fd|f]_ Mslt /fd|f]_ Mslt /fd|f]_ Mslt /fd|f]_ M    
cWoog u/]sf sfuhaf6 sfo{ If]qdf nfu" x'g] 
s'/f k|:t't ul/Psf] . 

• a|f]lzo/ nufot 
cGo ;fdfu|Lsf] 
cWoogsf] 
cfjZostf 

• cWoog ug]{ ljlw    

)=% ! !=% 

%= >Jo b[Zo 
;fdfu|Lx?sf] 
cjnf]sg ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbOPsf]_ MlbOPsf]_ MlbOPsf]_ MlbOPsf]_ M    
>Jo b[Zo ;fdu|L . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_M s]_M s]_M s]_M     
>Jo b[Zo ;fdu|Lx?sf] cjnf]sg ug]{ . 
    
:t/ :t/ :t/ :t/ ----slt /fd|f]_ M slt /fd|f]_ M slt /fd|f]_ M slt /fd|f]_ M     
ljleGg >Ao b[Zo ;fdfu|Lx?sf] cWoog u/L 
cfkm"nfO{ r':t b'?:t agfPsf] . 
 

••••    >Jo b[Zo ;fdfu|L 
cjwf/0f  

••••    >Jo b[Zo ;fdfu|L 
cjnf]sg sfd kmfO{bf  

)=% ! !=% 



~ 38 ~ 
 

^= ;DalGwt lkmN8 
cjnf]sg ug]{ . 

cj:yf cj:yf cj:yf cj:yf ----lbO{Psf]_M lbO{Psf]_M lbO{Psf]_M lbO{Psf]_M     
gofF gofF xf]6]n, /]i6'/]G6x?sf] klxrfg tyf 
cjnf]sg . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    
;DalGwt lkmN8sf] cjnf]sg ug]{ . 
    
:t/:t/:t/:t/----slt /fd|f]_ M slt /fd|f]_ M slt /fd|f]_ M slt /fd|f]_ M     
• ;DalGwt lkmN8sf] cWoog e|d0fu/L 

cfkm"nfO{ r':t b'?:t agfPsf] . 
• gofF gofF k|ljlw / 1fg cfh{g ul/ cfˆgf] 

Joj;fodf nfu' ug{ ;kmn ePsf] . 
 

••••    gofF gofF k|ljlw 
cjwf/0f  

••••    ;DalGwt lkmN8 
cjnf]sgaf6 kmfObf  

)=% ! !=% 

&=&=&=&=    ljifolj1;Fu 
sfo{ ug]{ . 

 

cj:yf  cj:yf  cj:yf  cj:yf  ----lbO{Psf]_M lbO{Psf]_M lbO{Psf]_M lbO{Psf]_M     
laifo la1 / ;Fu} sfd ug]{ aftfj/0f . 
    
lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ lglb{i6 sfo{ ----s]_Ms]_Ms]_Ms]_M    
ljifo lj1;Fu sfo{ ug]{ . 
    
:t/ :t/ :t/ :t/ ----slt /fd|f]_ M slt /fd|f]_ M slt /fd|f]_ M slt /fd|f]_ M     
• ;lqmotfsf ;fy sfddf ;xeflutf 

hgfPsf]] . 
• gofF gofF k|ljlw / 1fg cfh{g ul/ cfˆgf] 

sfddf nfu' ug{ ;kmn ePsf] . 
 

••••    gofF gofF k|ljlwsf] 
cjwf/0f  

••••    laifo la1;Fu sfd 
ubf{sf] kmfObf  

)=% )=% ! 

        hDdfhDdfhDdfhDdf        #=%#=%#=%#=%    ^=%^=%^=%^=%    !)!)!)!)    
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;a df]8;a df]8;a df]8;a df]8\\ \\o'n M o'n M o'n M o'n M ^̂̂̂=  pBdzLntf l=  pBdzLntf l=  pBdzLntf l=  pBdzLntf ljjjjsf;sf;sf;sf;    (Entrepreneurship Development)    
;do M  !* 306f -;}_ ± @@  306f -Aof_ Ö $) 306f    

Course description 
1. This course is designed to impart the knowledge and skills necessary for micro enterprise startup. The 

entire course intends to provide basics of entrepreneurial characteristics, finding viable business idea and 
developing business plan.  

 
Course objectives 
After completion of this course students will be able to: 
2. Understand concept of entrepreneurship and business 
3. Explore viable business idea 
4. Learn to prepare business plan 

SN Task statements Related technical knowledge 
Time (hrs) 

T P Tot. 

1.  
State the concept of   
entrepreneurship/ 
business/enterprises 

• Introduction to entrepreneurship 

• Classification of enterprises 

• Benefits of self employment 

2  2 

2.  
Grow entrepreneurial 
attitudes 

• Wheel of success 

• Risk taking attitude 
3  3 

3.  
Generate viable business 
ideas 

• Business idea generation 

• Evaluation of business  ideas 

• Creativity and innovation 

3  3 

4.  Prepare business plan 

• Concept of market and marketing 

• Description of product or service 

• Selection of business location 

• Estimation of market share 

• Promotional measures  

• Required fixed assets and cost  

• Required raw materials and costs  

• Operation process flow 

• Required human resource and cost  

• Office overhead and utilities 

• Working capital estimation  

• Unit price calculation 

• Cost benefit analysis  

• Information collection guidelines 

9 20 29 

5.  
Prepare basic business 
records 

• Day book 

• Payable & receivable account 
1 2 3 

Total:  18 22 40 

Text book: 

s_ k|lzIfsx?sf nflu lgld{t lgb]{lzsf tyf k|lzIf0f ;fdu|L, k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\,  @)^(  
v_ k|lzIffyL{x?sf nflu lgld{t kf7\o;fdu|L tyf sfo{k'l:tsf, k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\  
-ck|sflzt_, @)^(  
 

Reference book: 
Entrepreneur’s Handbook, Technonet  Asia, 1981 
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Joj;fodf cfjZos tfnLd u'0f:t/ ;"rs 

k|lzIf0fsf] k];fM k|lzIf0fsf] k];fM k|lzIf0fsf] k];fM k|lzIf0fsf] k];fM j]6/÷j]6]«;            
;d"xsf] cfsf/M ;d"xsf] cfsf/M ;d"xsf] cfsf/M ;d"xsf] cfsf/M @)  k|lzIffyL{ 
cjlwM  #()cjlwM  #()cjlwM  #()cjlwM  #() 306f  

qm=;+=qm=;+=qm=;+=qm=;+=    dfks÷ljlwdfks÷ljlwdfks÷ljlwdfks÷ljlw    ;"rsfª;"rsfª;"rsfª;"rsfª\\ \\s s s s ----clgjfo{_clgjfo{_clgjfo{_clgjfo{_    ;"rsfª;"rsfª;"rsfª;"rsfª\\ \\s s s s ----ePdf /fd|f]_ePdf /fd|f]_ePdf /fd|f]_ePdf /fd|f]_    

!= k|lzIf0f :yndf x'g'kg]{ 
ljz]if cfjZostf 

• ljB't cfk"lt{ 
• vfg]kfgL Joj:yf 
• Stuctural Facility 

• k|fylds pkrf/ sIf 

@= sIffsf]7f / a:g] tyf 
n]Vg] ;'ljwf -kmlg{r/_ 

• If]qkmn M sDtLdf @) ju{ dL= 
• n]Vg] kftf ePsf @) s';L{ jf @) hgf 

k|lzIffyL{nfO{ k'Ug] kof{Kt 6]an / a]Gr 
• ;]tf] kf6L÷sfnf] kf6L 
• kof{Kt k|sfz / xfjf v]Ng] sf]7f 

 

• dlN6ldl8of k|f]h]S6/ 
• sDKo'6/ 

#= k|of]uzfnf / a:g] tyf 
n]Vg] ;'ljwf -kmlg{r/_ 

• sDtLdf %) ju{ dL= sf] If]q 
• a]Gr cg';f/ k|To]s a]Grdf hf]l8Psf] sfd 

ug]{ 6]an -k|To]snfO{ 5'§f5'§} 6]an jf @ 
hgfnfO{ ! 6]an cyjf $÷$ hgfnfO{ k'Ug] 
% j6f 7"nf] 6]an_ 

• k|To]s k|lzIffyL{x¿nfO{ 5'§f5'§} 
;fdu|L afs; 

• k|To]s k|lzIffyL{x¿nfO{ % ju{ 
dL= k'Ug] sfo{sIf -kmfOlnª, 
s6fO / hf]8fOsf nflu_ 

$= Jofj;flos :jf:Yo / 
;'/Iff 

• ;'/Iff ;fdu|L @) ;]6 -k~hf, Pk|f]g_ 
• sfo{zfnfdf cfwf/e"t k|fylds pkrf/ 

afs; -cfwf/e"t cf}ifwLx¿ l;6fdf]n, 
xft]k§L, cfof]l8g / AofG8]h ;lxtsf]_ 

• ;'/Iff ;DaGwL hfgsf/L -rf6{, lrGx / 
;ª\s]tx¿_ 

• cfuf] lgoGq0f ug]{ d]l;g (Fire 

Estinguiser) -sDtLdf @ j6f_ 

• cfuf] nfu]sf] hfgsf/L lbg] oGq 

%= k|lzIfsx¿ • sDtLdf @ hgf k|lzIfs 
• j]6/÷j]6]«; tx ! sf] ;Lk kl/Iff pQL0f{ / 

slDtdf # aif{sf] cg'ej jf xf]6]n 
Dofg]hd]G6 laifodf l8Knf]df jf ;f] ;/x 
pQL0f{ ul/ slDtdf ! aif{sf] cg'ej ePsf] . 

• j]6/÷j]6]«; tx @ sf] ;Lk kl/Iff 
pQL0f{ / slDtdf # aif{sf] cg'ej  

• k|lzIf0f ;DaGwL l;k÷ k|lzIfs 
k|lzIf0f lnPsf]  

^= k|lzIffyL{x¿ • ;fwf/0f n]vk9 ug{ ;Sg] tyf o; 
Aoj;fodf cle?lr /fVg] AolQmx? . 

• slDtdf !^ aif{ pd]/ k'u]sf AolQmx? .   

• !) sIff pQL0f{ 
• pd]/ @) b]lv @% jif{ 

&= cf}hf/ tyf pks/0fx¿ • gTyL ul/Psf] ;"rLcg';f/  

*= sfo{:yndf Jojxfl/s 
l;ksf] k|of]u 

• jf:tljs sfo{ If]qdf l;k k|bz{g ug]{ e|d0f • $ xKtfsf] Jofjxfl/s sIff 

(= d"Nofª\sg • lgoldt so{sIfdf cjnf]sg 
• l;k txsf] ljsf;sf nflu of]hgf / 

pTkfbg d"Nofª\sg 
• pkl:ylt÷k|j[lQ lgoGq0f 
• dWod txsf] l;k k/LIff -sf];{ k"/f ePkl5_ 

 

• b}lgs d"Nofª\sg k|0ffnL 

!)= k|of]u x'g] ;fdu|L • gTyL ul/Psf] ;"rLcg';f/  
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;fdfGo u'0f:t/ ;"rs 

pknlAw txpknlAw txpknlAw txpknlAw tx    

qm=;+qm=;+qm=;+qm=;+ dfksdfksdfksdfks p2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rs k|df0fLs/0fsf] k|df0fLs/0fsf] k|df0fLs/0fsf] k|df0fLs/0fsf] ;fwg;fwg;fwg;fwg 

!=!=!=!= 

>d ahf/df  

tflndsf] cfjZostf 

5gf]6 ug]{ ljlw÷pkfo 

tflndsf] cfjZostf lgwf{/0f, b'|t ahf/ ;Defjgf ;j]{If0f jf cGo 
pko'Qm ljlw cjnDag u/L sDtLdf jif{sf] Psk6s :yfgLo ahf/df 
dfu x'g] bIf÷l;ko'Qm sfdbf/sf nflu cfjZos tflnd k|ltlalDat 
x'g]u/L ahf/ cjnf]sgdfkm{t ;Defjgf kQf nufOG5 . 

l6PdP cyjf b'|tahf/ ;j]{If0f 

k|ltj]bg 

6L=/ O{= pBf]u jfl0fHo ;ª\3sf sfof{nodf lgoldt e]6\g'sf ;fy} 
:yfgLo pBf]u Joj;foL / 7"nf pBf]ukltsf k|ltlglw;d]t :yfgLo 
?kdf /f]huf/L pknAw u/fpg] ljifosf a}7sdf ;xefuL x'g]5g\ / 
tflndaf/] ;dLIff u5{g\ . 

a}7ssf] ;ª\Vof, ;xefuLx¿sf] 

gfdfjnL / a}7sk'l:tsf 

@=@=@=@= 

leP;6Ldf /fd|f] 

kx'Frsf nflu k|of]u 

ul/Psf] of]hgfx¿ 

tflnd ;DaGwL cfjZostfsf ;"rgf :yfgLo kqklqsf / 
PkmPdnufot cfd;~rf/sf dfWodaf6 Jofks k|;f/0f ul/G5g\ . 
;fy} o:tf :yfgLo PkmPd, kf]:6/ / :yfgLo ;fd'bflos 
sfo{stf{;d]tsf] dfWodaf6 3f]if0ff ul/G5 . 

;~rf/ dfWodaf6 k|;f/0f ePsf 

;"rgfsf ljifox¿ / k|;f/0f ;+Vof 

k|lzIffyL{x¿ sfo{qmdsf] k|lzIffyL{ 5gf]6 lgb]{lzsfdf pNn]v ePsf] 
ljlw ckgfO 5gf]6 ul/G5 .  

5gf]6 k|lqmof / 5gf]6 ul/Psf 
tflnd lng] JolQmx¿sf] hfgsf/L, 
of]Uotf / ;"rL 

#= 

 

tflnd;DaGwL 

kf7\oqmd / tflnd 

k'l:tsfsf] pknAwtf 

l;l6Ole6Låf/f u'0f:t/ sfod u/L agfOPsf] kf7\oqmd 
k|lzIfsx¿nfO{ pknAw u/fOG5 .  tflnd cjnf]sg k|ltj]bg 

tflnd k'l:tsf tyf tflnd ;fdu|Lx¿ l;l6Ole6Lsf] :t/Lo 
kf7\oqmdnfO{ cfwf/ dfgL lgdf{0f ul/G5 . o;nfO{ :yfgLo >d 
ahf/ cg's"nsf] agfOG5 . 

tflnd k'l:tsf÷cGo ;fwg 

$= 

 
tflnd lbg] 

JolQmx¿sf] 5gf]6 

sDtLdf b'O j6f 
tflndstf{x¿sf] lj:t[t hfgsf/L  

tflnd cjnf]sg k|ltj]bg 

b'O{hgf k|lzIfsdWo] sDtLdf Pshgfn] ;DalGwt ljifodf l8Knf]df 
u/L Ps jif{ ;DalGwt Joj;fosf] sfo{ cg'ej xfl;n u/]sf] cyjf 
l;k k/LIff tx ! pQL0f{ u/L ;DalGwt ljifodf tLg jif{sf] sfo{ 
cg'ej ePsf] x'g' kg{]5 . 

;a} tflndstf{x¿sf] lj:t[t 

hfgsf/L 

To:t} b'O{hgf k|lzIfsdWo] sDtLdf Pshgfn] lgwf{/Lt kfFrlbg] 
k|lzIffyL{ k|lzIfs tflnd ;kmntfk"j{s ;DkGg u/]sf] x'g'kg]{ / 
cfwf/e"t÷k|f/lDes l;k txsf nflu /fli6«o ¿kdf k|ltli7t ;+:yf 
h:t}– l6cfOl6cfO{af6 rf/lbg] tflnd ;DkGg u/]sf] x'g'kg]{ . 

;a} tflndstf{x¿sf] lj:t[t 

hfgsf/L 

;du| sfo{qmd tflndsf] kf7\oqmd / tflnd ;fdu|Lx¿af/] tflnd 
xg'cl3 g} tflndsf ;a} k|lzIfsx¿nfO{ cled'vLs/0f tflnd 
lbO{G5 .  

tflnd cufl8sf] cled'vLs/0f 
k|ltj]bg 

%= 
lgoldt tflnd 

Joj:yfkg 

tflndsf] ;'?cft, cGTo, sfo{ut tflnd, kb:yfkg of]hgf, l;k 
k/LIf0f ldlt, /f]huf/L :yfkgf ;DaGwL of]hgf / tflndkl5sf] 
;xof]u of]hgfh:tf ljifox¿nfO{ ;d]6]/ pko'Qm ;dodf tflnd 
kfqf]sf] lgdf{0f x'g] . 

tflnd kfqf] 
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k|lqmofut tx 

qm=;+qm=;+qm=;+qm=;+ dfksdfksdfksdfks p2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rs k|df0fLs/0fsf] ;fwgk|df0fLs/0fsf] ;fwgk|df0fLs/0fsf] ;fwgk|df0fLs/0fsf] ;fwg 

!=!=!=!= tflnddf ;xeflutf 

k|lzIffyLx¿ ln+u, hftL, hghftL, lzIffsf] tx / ef}uf]lntf 
nufot ;du| If]qx¿ / Tof] ;DalGwt of]Uo Pjd\ ;DalGwt 
If]qsf] nlIft ;d"xnfO{ Wofgdf /fv]/ 5flgG5 .  

tflnd lng]x¿sf] ;"rL 

Pp6f ;d"xdf a9Ldf @) hgf 
tflnd lng]x¿sf] ;"rL 
tflnd cjnf]sg k|ltj]bg 

sDtLdf *)Ü k|lzIffyLx¿ tflndsf] k"/f cjwLe/ pkl:yt 
x'gkg]{ . 

;xefuLx¿sf] xflh/L k'l:tsf, 
tflnd cjnf]sg k|ltj]bg  

@=@=@=@= tflndstf{sf] ;+nUgtf 
k|lzIffyL{ / k|lzIfssf] cg'kft ;}4flGts tflndsf] cjlwdf 
a9Ldf @) hgf k|lzIffyL{ Ö Pshgf k|lzIfs / Jofjxfl/s 
tflndsf] cjlwdf !) hgf k|lzIffyL{ Ö Pshgf k|lzIfs x'g'kg]{ . 

tflnd cjnf]sg k|ltj]bg  
tflnd ;q of]hgf 

#=#=#=#= ef}lts ;fwg 

tflnd sfo{qmdsf] b:tfj]hdf pNn]v eP cg';f/sf] ef}lts 
;'ljwf kof{Kt dfqfdf pknAw x'g'kg]{ .  
lgoldt kfgL / xft w'g] ;fa'g ;lxtsf k'?if / dlxnf zf}rfno 
5'§f5'§} Joj:yf x'gk5{ . 

tflnd cjnf]sg k|ltj]bg 

;a}vfn] ;fdu|L / d]l;gx¿sf] k|of]u ubf{ cjnDag ug]{ ;'/Iff 
ljlwx¿sf] Joj:yf, ;'/Iff;Fu ;DalGwt hfgsf/L / To;;Fu 
;DalGwt j:t'x¿sf] ;"rL sfo{zfnf tyf k|of]uzfnfdf 6fFl;Psf] 
x'gk5{ . k|lzIffyL Pjd\ k|lzIfsx¿nfO{ :jf:Yo / ;'/Iffsf] 
pkfox¿af/] lgb]{zg lbOG5 . k|fylds pkrf/ afs; lgoldt 
¿kdf -cf}ifwL;lxt_ ;DalGwt sIfdf pknAw /xG5 . ;fy}, Tof] 
afs;df k|fylds pkrf/;Fu ;DalGwt lrXg klg :ki6 ¿kdf 
n]lvG5 . k|lzIffyLx¿nfO{ s;/L k|fylds pkrf/ ug]{ eGg] 
ljlwsf] hfgsf/L u/fOG5 .  
 

tflnd cjnf]sg k|ltj]bg 

tflnd ;q of]hgf 

$= 
Jofjxfl/s tflnd 

;DaGwL Joj:yf 

;}4flGts sIff / Jofjxfl/s sIffsf] cg'kft @) ;}4flGts sIff Ö 
*) Jofjxfl/s sIff x'G5 . 

tflnd cjnf]sg k|ltj]bg  

tflnd ;q of]hgf 

k|To]s k|lzIffyLx¿n] cf–cfkm\gf] Joj;fo;Fu ;DalGwt ;fwg÷ 
d]l;gx¿df dfq} cfkm\gf] cEof; / cGo sfd ug'{k5{ . ;fy}, cGo 
;fdu|L k];f÷l;k;Fu ;DalGwt /xL juL{s/0f u/]/ /flvPsf] If]qdf 
u'0f:t/ lgwf{/0f x'g]u/L ;f]xL :yfgdf ;a} k|lzIffyL{n] ;DalGwt 
/xL sfd u/]sf] x'g'k5{ . 
 

tflnd cjnf]sg k|ltj]bg  

tflnd ;q of]hgf 

:t/Lo kf7\oqmd adf]lhd ;a} k|lzIffyL{ sfo{ut tflnd, cf}Bf]lus 
cEof;, l;k k|bz{g e|d0f nufot ultljlwdf clgjfo{ ;xefuL 
x'g'k5{ . 

tflnd cjnf]sg k|ltj]bg 
sfo{ut tflnd kb:yfkgsf] 
cf}Bf]lus cEof; / l;k kbz{g 
e|d0fsf] ;"rL 

%= 

g/d tyf Jofj;flos 

l;k tflndsf] Joj:yf 

 

;a} k|lzIffyL{nfO{ >dclwsf/, PrcfOeL÷P8\;, k|hgg\ :jf:Yo, 
Joj;flos l;k tflnd, hLjgf]kof]uL tflnd / j}b]lzs /f]huf/ 
;DaGwL cled'vLs/0f h:tf cfˆgf] cfjZostf cg';f/sf tflnd 
df kx'Fr k'¥ofOG5 .  
 

tflnd cjnf]sg k|ltj]bg  
tflnd ;q of]hgf 
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qm=;+qm=;+qm=;+qm=;+ dfksdfksdfksdfks p2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rs k|df0fLs/0fsf] ;fwgk|df0fLs/0fsf] ;fwgk|df0fLs/0fsf] ;fwgk|df0fLs/0fsf] ;fwg 

^= 

tflnd lbg] of]hgf 

tyf To;nfO{ nfu" ug]{ 

ljlw 

;Dk"0f{ tflnd sfo{ljlw tflnd kfqf] cg';f/ g} nfu" ul/G5 .  
tflnd cjnf]sg k|ltj]bg  
tflnd kfqf] 

kf7\oqmd / tflnd kfqf]cg';f/ tflndsf] b}lgs kf7of]hgf 
agfOG5 / To;;DaGwL b}lgs sfo{ k'l:tsfsf] Joj:yf x'g'k5{ . tflnd cjnf]sg k|ltj]bg 

l;l6Ole6Laf6 u'0f:t/ sfod u/L lgwf{/0f ul/Psf] kf7\oqmdnfO{ 
tflnddf nfu' ul/G5 / To;}cg';f/ agfOPsf] tflnd k'l:tsfnfO{ 
k|lzIfs / k|lzIffyL{x¿n] k|of]u u5{g\ . 

tflnd ;q of]hgf, tflnd 

ultljlw, cjnf]sg k|ltj]bg 

&=&=&=&= 
kb:yfkg / ;/;Nnfx 
;DaGwL ;xof]usf] 
Joj:yf 

/f]huf/Lsf] kb:yfkgf / cGo :yfg ljz]if ;Nnfxx¿ pko'Qm 
sd{rf/Lx¿åf/f kof{Kt dfqfdf pknAw u/fOG5 . cjnf]sg k|ltj]bg 

k|lzIffyL{ 5gf]6 ug{ / l;k k/LIffsf] nflu /f]huf/bftfx¿ dWo]sf 
ljlzi7 / ;DalGwt If]qdf ljlzi7tf xfl;n u/sf bIf 
JolQmx¿nfO{ ;fd]n u/fOG5 . /f]huf/bftfx¿n] g} sfo{ut 
tflndsf] ;'ljwf pknAw u/fpF5g\ . ;kmn k|lzIffyL{x¿nfO{ 
tflndkl5 tTsfn /f]huf/L pknAw u/fOG5 .  

cjnf]sg k|ltj]bg, /f]huf/L / 

cfDbfgL k|df0fLs/0f k|ltj]bg 

;kmn k|lzIffyL{x¿nfO{ C0f ;'ljwf / Joj;fo :yfkgf ug{ 

cfjZos kg]{ …l;8 dgLÚ pknAw u/fO{ pBf]u Joj;fosf] :yfkgf 

/ k|j4{g u/fpg pgLx¿nfO{ tflndkl5 cfly{s sf/f]af/ ug]{ 

;+:yfx¿;Fu ;DaGw :yfkgf u/fO{ ;xof]u k|bfg ug]{ . 

cjnf]sg k|ltj]bg, tflnd lbg\ 
;+:yf / ljlQo ;+:yfx¿ 
aLrsf] s/f/kq 

kl/0ffd÷pknlAw txkl/0ffd÷pknlAw txkl/0ffd÷pknlAw txkl/0ffd÷pknlAw tx    

qm=;+qm=;+qm=;+qm=;+ dfksdfksdfksdfks p2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rsp2]Zo k|df0fLs/0f x'g] ;"rs k|df0fLs/0fsf] ;fwgk|df0fLs/0fsf] ;fwgk|df0fLs/0fsf] ;fwgk|df0fLs/0fsf] ;fwg 

!=!=!=!= tflnd k"/f ug]{ b/ 
k|lzIffyL{dWo] !) k|ltzt eGbf a9Ln] tflnd cw'/f] kf/L lardf 
g5f]8\g] 

k|lzIffyL{x¿sf] ;"rL 

@=@=@=@= Ifdtf÷l;k k/LIff 

sDtLdf () k|ltzteGbf a9Ln] tflnd k"/f u/L l;k k/LIff lbg] 
PgP;l6aL l;k k/LIffsf] 
kl/0ffd 

sDtLdf *) k|ltzt k|lzIffyL{x¿n] l;k k/LIff pQL0f{ ug'{kg]{ 
PgP;l6aL l;k k/LIffsf] 
kl/0ffd 

#=#=#=#= 
;kmn k|lzIffyL{x¿sf] 

kb:yfkg b/ 

k|To]s tflndaf6 ;kmn ^) k|ltzt k|lzIffyL{nfO{ /f]huf/Lsf] 

Joj:yf ePsf]÷/f]huf/L kfPsf 5g\ . 

cfDbfgL k|df0fLs/0f k|ltj]bg÷ 

6«];/ cWoog k|ltj]bg 

/f]huf/ kfPsf k|lzIffyLx¿n] ljz]if ?kdf Joj:yf ul/Psf] 

juL{s/0f -olb u/]sf] ePdf_ cg';f/sf] ;fdfGo cj:yfsf] cfDbfgL 

u/]sf 5g\ . 

cfDbfgL k|df0fLs/0f k|ltj]bg÷ 

6«];/ cWoog k|ltj]bg 

$=$=$=$= 

tflndaf6 k|fKt 

l;kx¿sf] sfo{:yndf 

ePsf] k|of]u af/] 

() k|ltzt hflu/df ;+nUg k|lzIffyLx¿n] cfˆgf] l;k;Fu 

;DalGwt Jofj;flos tflnddf ;+nUg ePsf] x'g'k5{ . 

cfDbfgL k|df0fLs/0f k|ltj]bg÷  

6«];/ cWoog k|ltj]bg 

sDtLdf *) k|ltzt /f]huf/df ;+nUg k|lzIffyL{x¿ cfˆgf] sfdk|lt 

;Gt'i6 /x]sf] ;fy} ^) k|ltzt /f]huf/bftfx¿ k|lzIffyL{x¿sf] 

sfo{af6 ;Gt'i6 /x]sf] b]lvG5 . /f]huf/bftfx¿ tflndaf6 

k|lzIffyL{x¿n] kfPsf] ;Lkaf6 ;Gt'i6 5g\ . 

6«];/ cWoog k|ltj]bg 

/f]huf/bftfx¿sf] ;j]{If0f 
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pks/0f tyf cf}hf/ M 
sfo{zfnfdf rflxg] cfjZos cf}hf/ tyf pks/0fx? -!) hgf k|lzIffyL{x?sf] nflu_ 

l;=g+l;=g+l;=g+l;=g+    ljj/0fljj/0fljj/0fljj/0f    kl/df0fkl/df0fkl/df0fkl/df0f    
! Table !) yfg 
@ Chair $) yfg 
# Side Board $ yfg 
$ Multon @) yfg 
% Table Cloth @) yfg 
^ Slip Cloth @) yfg 
& Guest Napkin !@) j6f 
* Waiter's Cloth @) yfg 
( Soup Spoon $) yfg 
!) AP Spoon $) a6f 
!! Tea Spoon $) yfg 
!@ Desert Spoon $) yfg 
!# AP Fork $) yfg 
!$ Fish Fork $) yfg 
!% Desert Fork $) yfg 
!^ AP Knife $) yfg 
!& Butter Knife $) yfg 
!* Fish Knife $) yfg 
!( Stear Knife $) yfg 
@) Soup Bowl $) yfg 
@! Saucer *) yfg 
@@ Tea Cup $) yfg 
@# Full Plate $) yfg 
@$ Half Plate $) yfg 
@% Quarte Plate $) yfg 
@^ Hi-Ball Glass $) yfg 
@& Different Types of Glasswares (for demo) k|To]ssf] nflu  
@* Water Jug % yfg 
@( Jug Holding Napkin %+%=!) yfg 
#) Crumbing Duster @) yfg 
#! Cruet-Set !) hu 
#@ Ashtray !) yfg 
## Bud/Flower Vase !) yfg 
#$ Tooth-Pick Holder !) yfg 
#% Menu (Folder/Stand) @) yfg 
#^ Bill folder !) yfg 
#& KOT & BOT (Pad) !)+!) k|To]ssf] nflu 
#* Reservation Stand $ yfg 
#( Tray % yfg 
$) Platters !) yfg 
$! Salver % yfg 
$@ Butter Dish !) yfg 
$# Bread Basket !) yfg 
$$ Tea Pot % yfg 
$% Milk Pot % yfg 
$^ Sugar Pot % yfg 
$& Sugar Tong % yfg 
$* Coffee Pot % yfg 
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gf]6 M tfnLdsf avt ;}4flGts laifosf] k|lzIf0fsf s|ddf pknJw x'g ;Sg] cj:yfdf cf]e/x]8 k|f]h]S6/, lkm\nkrf6{ af]8{, 
lkg af]8{ k|of]udf Nofpg ;lsg]5 . 

cfjZos :6]zg/L÷ljljw ;fdu|Lx? 

l;=g+l;=g+l;=g+l;=g+    ljj/0fljj/0fljj/0fljj/0f    kl/df0fkl/df0fkl/df0fkl/df0f    

! sfkL ! bh{g 

@ 86k]g ! bh{g 

# ;fk{g/ 7"nf] @ yfg 

$ s/]S;g k]g ! bh{g 

% ;fOg k]g # bh{g 

^ kfOn6÷h]n k]g # bh{g 

& O/]h/ # bh{g 

* k]G;Ln # bh{g 

( kmnfl6g sk8f !) dL6/ 

!) gd'gf !@ yfg 

!! sfj{g k]k/ gLnf]÷;]tf] @–@ Kofs]6 

!@ lkmlnk rf6{ k]k/ cfjZostf cg';f/ 

!# km\Nof; sf8{ cfjZostf cg';f/ 

!$ kmf]6f]skL k]k/ cfjZostf cg';f/ 

!% kmfOn cfjZostf cg';f/ 

!^ xjfO6 af]8{ ! yfg 

!& af]8{ dfs{/ ! bh{g 

!* k/dfg]G6 dfs{/ ! bh{g 

!( 8:6/ @ yfg 


